Sharon Williams named Chief Executive Officer
Public sector health care expert to lead Michigan plan

Okemos, Michigan, DATE, 2008 — CareSource has appdiSharon Williams to the position of
Chief Executive Officer for the company’s managedlth care plan operating in Michigan.

“We are very pleased to have Sharon at the helouoMichigan plan,” said Pamela B. Morris,
President and CEO, CareSource. “Sharon’s deptidrience in public sector health care is a vaéuab
asset to our leadership team.”

Prior to joining CareSource, Williams served ag\pcesident, Government Markets, for
Amerigroup in Virginia. She brings more than 1angeexperience in public sector health care inalgdi
serving as vice president, Medicaid MCO Business fdn Coventry Health Care in Detroit, vice
president, Compliance/Regulatory Services at Omei€iealth Plan, director, Provider Services, far th
Detroit Medical Center, and assistant directortli@ City of Detroit Head Start.

She has spent the majority of her career workirthenMichigan market and her experience
includes marketing strategy, sales, business denedat, government and public affairs, and managed
care operations.

As CEO, Williams will be responsible for directingerations for the Michigan plan that serves
nearly 50,000 Medicaid members throughout 38 cesntin addition, she will oversee CareSource’s new
Medicare Advantage Special Needs Plan offered pedd, Genesee, Kalamazoo, Saginaw, St. Joseph
and Van Buren counties.

Williams is an active community contributor, hayiserved on the boards of America’s Health
Insurance Plans’ Minority Management DevelopmeongRam, Detroit Youth Foundation, City of Detroit
Community Services Commission, and the Detroit bl&touth Foundation.

Williams received a Bachelor of Arts degree in commications from Michigan State University.
She and her family live in Detroit, Michigan.

With a strong focus on preventative care, CareSoutitizes a continuum of care model that
provides case management services to membersssh@dls of health and illness. In addition to all
required services, CareSource offers extra bergfith as a 24-hour nurse advice line, transpontébio
doctor’s appointments, and a variety of care mamage programs. For more information about our

Michigan plan, visitvww.caresource-michigan.com.

About CareSource



CareSource is a nonprofit health plan foundedherptinciples of quality and service, delivered
with compassion and a thorough understanding oMéeicaid consumer. By staying true to its mission
of making a difference in the lives of underserpedple by improving their
health care, CareSource has become one of thestange fastest growing Medicaid managed
care plans in the nation. Today, CareSource senges than 660,000 Medicaid consumers in Michigan
and Ohio.

CareSource is serviced by CareSourcaeagement Group, which offers a full spectrum of
services for the administration of public sectoalttecare programs. Among these services are gener
administration, including claims processing, case medical management, provider relations, decision
support informatics, quality improvement and retauiacompliance; member services, including a
member call center and 24-hour nurse advice lind;fmancial consultation and turnaround. For

additional information about CareSource Manager@otp, ViSitwww.csmg-online.com.




