P

CareSource

NEWS RELEASE

FOR IMMEDIATE RELEASE

Date: September 11, 2009

Contact: Michelle Chapman at (937) 531-2910 or michelle.chapman @ caresource.com or
Kristin Kopp at (937) 531-2273 or kristin.kopp @caresource.com

CareSource launches new website

Dayton, OH, September 11, 2009 -- CareSource, a public-sector managed care company,

announced the launch of its new website at www.caresource.com

The new design, improved navigation, and search capability incorporates all of

CareSource's plans and products into one easy-to-navigate website.
Enhanced features include:

e A secure Provider Portal allowing providers to access critical information
such as prior authorizations, member eligibility, membership lists,

coordination of benefits information, and a Preferred Drug List

e A Member Profile web-based service that provides physicians and other
healthcare providers with comprehensive patient historical Information

designed to improve patient quality and outcomes
o E-Prescribing capabilities
¢ Find a Doctor search tool for members

e A Member Portal allowing members to change their doctor, update their

address, and check their own eligibility
o Media News Room
e And much more!
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"Our new website is another value-added benefit for our members and provider
partners," said Pamela Morris, President and CEO. "By offering numerous secure online
services, we are able to provide easy-to-access, comprehensive business solutions,
designed to improve quality of patient care and outcomes. We're proud to offer this next

generation of exemplary service for all of our customers."

About CareSource

CareSource offers a full spectrum of services for the administration of public-
sector health care programs. Among these services are general administration, including
claims processing, case and medical management, provider relations, decision support
informatics, quality improvement, and regulatory compliance, member services,
including a member call center and 24-hour nurse advice line, and financial consultation

and turnaround.

CareSource also provides services to nonprofit managed care plans that serve
more than 765,000 Medicaid and Medicare Special Needs Plan consumers in Ohio and

Michigan. For more information about CareSource, visit www.caresource.com.

Hit#




