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Date: March 1, 2010 Number: MI-P-2010-02
To: All Participating Providers
From: CareSource

Subject: Prefix on claim numbers listed on Explanation of Payment

As part of our ongoing commitment to timely and clearly articulated
communication of policy or process changes, the information listed below
supplements current policies to include those listed in the CareSource Provider
Manual.

As a result of a recent CareSource software application change, Michigan
providers will notice an “M” prefix on claim numbers listed on the Explanation of
Payment (EOP) for claims originally processed prior to 4/9/2010. The “M” will
replace the “0” or “1” in the first position of the 12-digit claim number for all
Michigan claim history prior to 4/9/2010.
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