CareSource | NETWORK Notification

Notice Date: March 14, 2023

To: All D-SNP and Ohio MyCare Providers

From: CareSource

Subject: Dual Special Needs Plan (D-SNP) and MyCare Model of Care Training
Summary

Annually, CareSource® asks that providers serving D-SNP and Ohio MyCare members complete the
Model of Care (MOC) Training required by the Centers for Medicare & Medicaid Services (CMS).
CareSource provides this training on our website.

e Goto CareSource.com > Training & Events page.

e Select Dual Special Needs and choose your state or choose MyCare (OH).

e Click on the 2023 CareSource D-SNP or MyCare Provider Model of Care Training to complete
the training.

Providers are required by CMS to attest to completing the annual Model of Care training. Please
complete the Attestation Form located at the end of the training presentation to receive credit for
completing the Model of Care training. Providers participating in both D-SNP and MyCare plans only
need to attest to the training one time.

Importance
CMS requires that the attestation must be completed once within a 365-day period.

Questions?
For questions, please contact CareSource Customer Care Monday through Friday, 8 a.m. to 6 p.m.,
Eastern Time (ET).

e D-SNP: 1-833-230-2176

e Ohio MyCare: 1-800-488-0134
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https://www.caresource.com/providers/education/training-events/
https://www.caresource.com/documents/multi-multi-p-300486b-2023-mycare-and-dsnp-moc-training-final/

