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Monthly Outpatient Drug Prior Authorizations by Status 
(Drugs under Medical and Pharmacy Benefit)

Monthly Outpatient Drug Prior Authorizations by Denial Status and Denial Status Reason
(Drugs under Medical and Pharmacy Benefit)

Percentage of Outpatient Drug Prior Authorizations Met Turnaround 
Time by Benefit Type and Priority Type

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD
GAMarketplace 544 503 531 462 470 426 477 439 406 420 0 0 4,678
Approved 371 334 349 297 293 293 280 272 272 275 0 0 3,036
Medical Benefit 43 24 40 44 26 36 28 37 37 30 345
Pharmacy Benefit 328 310 309 253 267 257 252 235 235 245 2,691
Denied 173 169 182 165 177 133 197 167 134 145 0 0 1,642
Medical Benefit 10 13 18 14 13 8 20 16 13 15 140
Pharmacy Benefit 163 156 164 151 164 125 177 151 121 130 1,502

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD
Denied 173 169 182 165 177 133 197 167 134 145 0 0 1,642
Medical Benefit 10 13 18 14 13 8 20 16 13 15 0 0 140
Medical Necessity 10 13 15 12 12 8 19 16 10 12 127
Non-Formulary 0 0 0 0 0 0 0 0 0 2 2
Off Label 0 0 1 0 0 0 0 0 0 0 1
Retro Untimely 0 0 2 2 1 0 1 0 3 1 10
Pharmacy Benefit 163 156 164 151 164 125 177 151 121 130 0 0 1,502
Excluded Benefit 0 1 3 0 2 2 8 6 3 2 27
Medical Necessity 57 54 56 50 54 36 55 36 34 37 469
Non-Formulary 64 72 76 69 79 68 87 80 66 69 730
Off Label 21 14 16 16 14 9 18 15 12 15 150
Quantity Limit 4 4 2 5 5 1 2 5 1 3 32
Step-Therapy 17 11 11 11 10 9 7 9 5 4 94

JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD
GAMarketplace 99.82% 99.80% 99.44% 99.78% 99.36% 100.00% 100.00% 100.00% 100.00% 100.00% ----- ----- 99.81%
Medical Benefit 98.11% 97.30% 96.55% 100.00% 97.44% 100.00% 100.00% 100.00% 100.00% 100.00% ----- ----- 98.97%
Expedited 95.24% 93.33% 93.94% 100.00% 95.24% 100.00% 100.00% 100.00% 100.00% 100.00% ----- ----- 97.42%
Standard 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% ----- ----- 100.00%
Pharmacy Benefit 100.00% 100.00% 99.79% 99.75% 99.54% 100.00% 100.00% 100.00% 100.00% 100.00% ----- ----- 99.90%
Expedited 100.00% 100.00% 99.43% 99.39% 98.84% 100.00% 100.00% 100.00% 100.00% 100.00% ----- ----- 99.76%
Standard 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% ----- ----- 100.00%
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