'
CareSource

Network Notification

Notice Date: January 29, 2018

To: Kentucky and West Virginia Marketplace Plans Health Partners
From: CareSource®
Subject: Exchange of Information Checklist

A new form, the Exchange of Information Checklist is available for Kentucky and West Virginia
Marketplace health partners to use. Provider representatives may access this form by ordering copies
of it through CareSource’s production site, or downloading it from our website:

Kentucky providers: https://www.caresource.com/providers/kentucky/marketplace/patient-
care/behavioral-health/

West Virginia providers: https://www.caresource.com/providers/westvirginia/marketplace/patient-
care/behavioral-health/

The form is intended to promote the sharing of information between patient's physical healthcare
provider and behavioral healthcare provider. Practitioners should use the form to exchange information
about patient’s medication and treatment during a PCP and behavioral health referral, in order to
ensure safe and effective coordination of care.

The checklist includes information to fill out regarding medications, diagnosis, lab tests, adherence to

treatment and medication, amount of provider visits or appointments kept, recent hospitalizations,
response to treatment, treatment plan, emergency department visits, and family engagement.
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