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Notice Date: October 24, 2022

To: CareSource PASSE™ Providers
From: CareSource PASSE
Subject: Assessment Data Provider Portal Enhancement

Summary

CareSource PASSE™ Member Tier and their assessment date are now available in the Member Eligibility
section of the Provider Portal. Providers now have the ability to view a CareSource PASSE member’s
assessment date with Optum.

Member Information =

Member has not consented to sharing sensitive health information. Because the member has not consented to sharing their health information, you may not be viewing the complete record.
Members may grant consent by completing the Member Consent/HIPAA Authorization Form on www.caresource.com. They may also contact CareSource Member Services with questions or to
obtain additional information.

Member Name: — Address: ]
CareSource Id: — County: I

Medicaid Id: —— Phone: ——

Case Number: Date of Birth: ]

Gender: Male Relationship to Subscriber: Subscriber/Insured

Program Details: Mot a coordinated services member.

Original Effective Date:

Program:

Member Alerts:

Language Preference:

Special Communication
Needs:

Member Assessments:

1/6/2022 12:00:00 AM

Arkansas - PASSE

1. 1-2 ER visits in 15 mos
2. Past due: wellcare visit

N/A

4/2/2020 - Tier 02: DEHS

Member Eligibility Date Span  8/23/2022 10:37:01 AM
Last Updated:

Alternate Communication NAA
Format Needed:

Primary Care Provider
(PCP):

NPI &

Case Manager:

Case Manager Phone Number:

Questions?
For more information, please contact Provider Services at 1-833-230-2100.
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