
 

 

 

 

CareSource PASSE Eyewear Orders Guide 

 
How to submit your CareSource PASSE member eyewear orders 

 
In alignment with Arkansas PASSE requirements, eyewear orders should only be 

submitted to Classic Optical and not through the Versant Newton Square Lab. 
 
Please note: There is a request pending to block order submission on the Superior Vision Provider Portal 
for CareSource PASSE member eyewear only. 

 
To place eyewear order, simply submit your order to Classic Optical 

 

Place your orders online: www.ClassicOptical.com 
 
 

Classic Optical Customer Service: 888-522-2020 

 
 

To submit your dispensing fee claim 
 

1) After placing your eyewear order with Classic Optical and dispensing your CareSource PASSE member 
their eyewear, please be sure to submit your claim to receive the appropriate dispensing fee. 

 

 
2) The benefit display on the ECP Portal for the dispensing fee benefit will look like this: 
 
Dispensing Fee – AR  No Copay Covered  -- Yes -- $0  No 

 
3) To claim this service, the user must select the exam check box which should be available given 
that the dispensing fee is available. 
 

Select Services Below 
 
  Exam     Contact Lens                                                                                                           

Member is eligible for replacements 
 

 
4) The user should then select the correct radio button depending on the services rendered. 

• EX: Both Exam and Dispensing Fee, Exam Only, or Dispensing Fee Only 

Claim Cancel 

Replacemen
ts 

Service Categories 
What do you want to bill for? 

 

O Both Exam and Dispensing Fee O Exam Only O Dispensing Fee Only   

 

http://www.classicoptical.com/


 

 

 

 
5) The user should then enter the diagnosis code and procedure code. 

• 92340 is the Arkansas PASSE approved dispensing CPT code 

 

 
6) The user should select the next button, enter a modifier, if necessary, price, and review the details for 
accuracy and then click submit. 

 

For any questions regarding these instructions, please contact 
Superior Vision Customer Service: 1 (877) 235-5317 
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