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Notice Date: February 12, 2024

To: CareSource PASSE Providers

From: CareSource PASSE

Subject: Quarter 1 Provider Satisfaction Survey
Summary

We want to hear from you! The Quarter 1 Provider Satisfaction Survey for CareSource PASSE providers
will be conducted between Feb. 16 and March 29, 2024. To complete the survey, click here.

Each quarter, CareSource PASSE asks our providers to complete a survey to measure how well we are
doing in certain areas. During this quarter, we are focusing on provider onboarding. Please let us know
how we are performing and what we can do to improve.

Impact & Importance

CareSource is always looking for ways to improve our operations. Your responses will enable us to
continue improving in key areas that matter most to you. Additionally, your feedback will be valuable
information for improving the quality of health care for members.

As a CareSource PASSE health partner, your opinions are extremely important to us. We appreciate that
you have chosen to work with CareSource PASSE and we value your participation in this survey.

Questions?
For more information, please contact Provider Services at 1-833-230-2100.
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https://caresource.qualtrics.com/jfe/form/SV_eXMcKSTkLhdI2JU

