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Notice Date: January 14, 2026

To: CareSource PASSE Providers

From: CareSource PASSE

Subject: Provision of Family Centered Treatment and Waiver Services
Summary

Family Centered Treatment® (FCT) is a comprehensive, evidence-based, trauma treatment model of
intensive in-home services (IIHS) for children, adolescents and families at risk for out-of-home
placement. FCT is a preventative, stabilization and reunification service designed to address family
functioning and multi-generational trauma. It is a researched, viable alternative to residential
placements, hospitalization, correctional facility placement and other community-based services.

During the provision of Family-Centered Treatment (FCT) services (HO037), it is important to note that
no other home and community-based services can be provided. This policy is in place to ensure that
members receive focused and effective care during their FCT sessions.

However, services outlined in the Counseling and Crisis Provider Manual may continue if they are
deemed medically necessary. Providers are encouraged to assess the individual needs of their
members and coordinate care accordingly, ensuring that any continuation of services aligns with the
guidelines set forth in the Counseling and Crisis Provider Manual.

For any questions regarding this policy or how it may affect your current service provision, please do
not hesitate to reach out.

Questions?

For inquiries related to FCT services, please contact ServiceDeterminations@CareSourcePASSE.com.

Additional Resources

Counseling Services Manual

Procedure Look Up Tool

FCT Clinical Policy
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