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Notice Date: December 9, 2025

To: Arkansas PASSE Providers
From: CareSource PASSE
Subject: Change to Vision Services
Effective Date: January 1, 2026

Summary

We are notifying you of an upcoming change to vision services for CareSource PASSE members.

Effective January 1, 2026, routine vision benefits (such as eye exams and glasses) will be carved out of
the PASSE program. These services will be provided through the Arkansas Medicaid Fee-for-Service
(FFS) program. CareSource PASSE members will access routine vision care from FFS providers rather
than through PASSE networks.

What Stays the Same?
¢ Ophthalmology services (medical eye care) will remain in the PASSE. Examples of
ophthalmology services include diagnosing and treating conditions such as glaucoma and
cataracts and performing procedures such as cataract surgery.
e Care coordination responsibilities do not change. CareSource PASSE Care Coordinators will
continue to assist members with all vision services, both routine and medical, to ensure
continuity of care.

Impact to PASSE Organizations
e PASSEs will no longer be financially responsible for routine vision services after January 1,
2026.
e PASSEs must continue to coordinate care for all vision services, including helping members find
FFS providers for routine vision care.

Questions?
Please contact Provider Services at 1-833-230-2100, available Monday through Friday from 8 a.m. to 5
p.m. Central Time (CT).
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