CareSource
Network Notification

Date: October 13, 2016

To: MyCare Ohio Health Partners

From: CareSource®

Subject: Billing for Waiver Services

Are you billing for waiver services?

If so, please ensure these services have prior approval from the member’s Care Manager. Effective
January 1, 2017 CareSource will not process or pay claims for waiver services that are not both
approved by the Care Manager and included on the member’s Service Plan.

The option to bill waiver services using the following link on the portal page will no longer be available.
Click Here to Submit a Claim for Member Not Found in the Service Plan List Above.

For your convenience, the following is a list of the most frequently billed waiver services. Note this is

NOT an exhaustive list.

T1019 Personal Care

S5130UA Homemaker

S5160 Emergency Response Services
S5160UA Emergency Response Services
S5160UB Emergency Response Services
S5161 Emergency Response Services
S5161U1 Emergency Response Services
S5161U2 Emergency Response Services
S5161U3 Emergency Response Services
S5162 Emergency Response Services
S5170 Home Delivered Meals

S5170UA Home Delivered Meals
S5170UB Home Delivered Meals

S5170U2 Therapeutic Meals

S5170U6 Therapeutic Meals

S5170U7 Kosher Meals

S5170U3 Alternative Meals

T1001 RN Assessment

T1001U9 RN Consultation

T1002 RN Waiver Nursing

T1003 LPN Waiver Nursing

S5125 Home Care Attendant
T2025U1 Enhanced Community Living
T2025UB Choices Home Care Attendant

S5135UA Independent Living Assistance — In person Activities
S5135U5 Independent Living Assistance — Travel Attendant

T2025 Independent Living Assistance — Telephone Assistant

For questions regarding claims submission please contact Provider Services at 1-800-488-0134 and
follow the prompts. Please contact the member’s Care Manager if you have questions regarding

service plan authorizations.
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