
 
 

Network Notification 
____________________________________________________ 
 
Date: January 23, 2015 
 
To:  Ohio Providers 
 
From:  CareSource® 
 
Subject:   CareSource Dental Provider Updates 
 
 
CareSource is excited to announce these upcoming additional Dental Provider 
resources: 
 

• Dental Handbook – a new version of the dental handbook will be available on our 
website in the first quarter of 2015. The dental handbook is intended to be a 
great resource for you and a helpful link between your office and CareSource.  
 

o NOTE to CareSource Just4MeTM Dental Providers – A Dental Quick 
Reference Guide is available now at the Ohio Just4Me Provider Resource 
page. Please refer to this guide as a resource for information. 

 
• Updated orthodontic policy – a new orthodontic policy will be available mid-

February.  
 

• Educational video – CareSource is putting together an educational video about 
our updated orthodontic policy. The educational video will also be available in the 
first quarter of 2015.  

 
• REMINDER: All radiographs, submitted to CareSource for review, shall be of 

diagnostic quality, clearly focused, clearly readable, free from defect for the area 
of the mouth on which the radiograph was performed and properly mounted. 

 
CareSource routinely posts updates and useful resources for our providers at our 
website. Please make a point of regularly checking the Provider information at 
CareSource.com. 
 
Provider Services can always be reached at 1-800-488-0134 to answer your questions. 
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