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What is coverage that cares?
At CCA, our health plan is designed 
around you. We place you with a 
personal care coordinator, who 
connects you to a wide range of 
support in your community, including 
local doctors to help you navigate the 
healthcare system.

And this personalized, connected 
care is provided at no cost to you.

Enrollment criteria
1. You’re 65 or older.
2. You’re entitled to Medicare 

Part A (hospital insurance), are 
enrolled in Medicare Part B 
(medical insurance) and enrolled in 
MassHealth Standard.

3. You do not have any other 
comprehensive health insurance 
besides Medicare.

4. You live in one of the following 
counties: Bristol, Essex, Franklin, 
Hampden, Hampshire, Middlesex, 
Norfolk, Plymouth, Suffolk, or 
Worcester.

To learn more or to enroll:
Call 855-210-1775 (TTY 711)
8 am – 8 pm, Monday – Friday, 
April 1 – September 30. 
8 am – 8 pm, 7 days a week, 
October 1 – March 31.

Or scan to download our 
enrollment book
ccama.org/senior-care-options

1You must continue to pay your Medicare Part B 
premium, unless it’s being paid on your behalf by 
MassHealth (Medicaid).
2Certain restrictions may apply. Contact the plan for 
more information.
3The food, utilities, and non-emergent, non-medical 
transportation benefits mentioned are part of a 
special supplemental program for the chronically ill. 
Members with chronic heart failure, cardiovascular 
disorders, chronic lung disorders, and diabetes may 
be eligible for these additional benefits.  
Not all members with these conditions will qualify. 
Certain restrictions may apply. Only at participating 
locations.
CCA Senior Care Options (HMO D-SNP) is a Dual 
Special Needs Plan (D-SNP) with a Medicare 
contract and a contract with the Commonwealth 
of Massachusetts Medicaid program. Enrollment 
in the plan depends on the plan’s contract renewal 
with Medicare. This plan is a voluntary program that 
is available to anyone 65 and older who qualifies 
for MassHealth Standard and Original Medicare 
and does not have any other comprehensive health 
insurance, except Medicare.
Commonwealth Care Alliance®, Inc. complies with 
applicable Federal civil rights laws and does not 
discriminate on the basis of, or exclude people 
or treat them differently because of, medical 
condition, health status, receipt of health services, 
claims experience, medical history, disability 
(including mental impairment), marital status, 
age, sex (including sex stereotypes and gender 
identity), sexual orientation, national origin, race, 
color, religion, creed, public assistance, or place of 
residence.
ATENCIÓN: Si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística. Llame 
al 866-610-2273 (TTY 711).
ATENÇÃO: Se fala português, encontram-se 
disponíveis serviços linguísticos, grátis. Ligue para 
866-610-2273 (TTY 711).
You can get this document for free in other 
formats, such as large print, braille, or audio.  
Call toll-free 866-610-2273 (TTY 711),  
8 am – 8 pm, 7 days a week.

http://ccama.org/senior-care-options


Dental care that will make  
you smile
Dental care can be expensive.  
It's not covered by Original 
Medicare and not adequately 
covered by many Medicare 
Advantage plans. CCA Senior 
Care Options has you covered.

Preventive services:
• Cleanings four times per year
• Fluoride treatments

Comprehensive services2: 
• Dentures and partials 
• Crowns and bridges 
• Four implants per year 
• Root canals 
• Gum disease treatments

Teladoc Health virtual visits
Teladoc Health offers 24/7 access 
to board-certified doctors for 
urgent services, including flu, sinus 
infections, urinary tract infections, 
bronchitis, and more. Virtual visits 
are available via web, phone, or 
mobile app, allowing members 
to consult with a doctor without 
needing an in-person visit.

To learn more or to enroll, call: 
855-210-1775 (TTY 711)

Download a free enrollment book at: 
ccama.org/senior-care-options

CCA Senior Care Options (HMO D-SNP) in-network benefits

Monthly premium1 and annual 
medical deductible

$0

Doctor and hospital visits2 $0 copay

Healthy Savings card2 $420 quarterly to purchase plan-covered 
over-the-counter products

Prescription drugs
$0 prescription drugs and  
prescribed over-the-counter drugs

Transportation 
(non-emergent medical)

Unlimited rides to medical  
appointments (50-mile radius)

Dental2
$0 copay for preventive and 
comprehensive services, including 
dentures, crowns, and implants

Vision
$0 routine exam and $300 combined  
yearly allowance for routine eyewear

Fitness
$0 fitness membership and  
one home fitness kit per year

Hearing
$0 routine exam and one hearing aid  
per ear every 60 months, up to $500

Teladoc Health
$0 copay for 24/7 urgent,  
general medical services

For members with certain 
active, chronic conditions

You can spend your $420 quarterly allowance 
on utilities and plan-covered food3.

You may also qualify for 10 non-emergent, 
non-medical rides per month3 (50-mile 
radius).

http://ccama.org/senior-care-options
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