Make sure you get the fastest response to your
prior authorization requests with Cite® AutoAuth

e Immediate approval or pend status of an authorization

¢ No initial phone call or fax necessary

¢ Ability to upload clinical information to support request
for authorization

Health partners often need a fast response to prior authorization
requests. But calling in or faxing a prior authorization request can
take time — time that could be better used by starting approved
treatments.

Cite AutoAuth provides the fastest response to your prior
authorization request. Health partners simply enter clinical criteria
within Cite AutoAuth to request prior authorization of services. A
determination is then made based on the clinical criteria that has
been selected — in many cases, within seconds! After you get the
prior authorization approval, you can begin treatment.
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Unfamiliar with
Cite AutoAuth?

Learn more about using Cite
AutoAuth by talking with your
health partner representative.

You can also visit the CareSource®

Provider Portal at CareSource.com.
Click “Provider Portal” under Provider
Resources. Log in to the portal and
select Prior Authorization. You will
find information about Cite AutoAuth
and how to get the fastest response
to your prior authorization request.
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