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CareSource is excited to announce the upcoming integration of Cite AutoAuth into our
inpatient prior authorization process. You will still initiate your authorization requests
through the provider portal just like you do today; however the Cite AutoAuth module will make
it easier for you to document requests and faster to obtain approvals. Benefits include:

¢ No initial phone call, email or fax is necessary
e Ability to upload clinical information to support request for authorization
e Immediate approval or pend status of an authorization

What do | need to do now?

Watch for the “It’s Live” announcement on the provider portal in early September. In the
meantime, get a sneak peek at how easy it will be!

Go to CareSource.com. Under Provider Resources, click Provider Portal. Log into the
portal and select Prior Authorization. Here you will find links to a short video, step-by-step
guide, FAQs and MORE! Everything you need to know on how to get the fastest response to
your authorization request!
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