
  
 

 
 

Network Notification 
 
Date: August 31, 2016  
To:   Kentucky Medicaid Health Partners 
From:   Humana – CareSource 
Subject:   Claims Recoupment When Medicare is Primary 

 

 

A change to Humana – CareSource’s contract with the Commonwealth of Kentucky, now enables 

Humana – CareSource to pursue recoupment of payments to health partners when the Member has 

Medicare as Primary Coverage.  Currently, CareSource Claims Operations does not recoup directly 

from the health partner. Claims will utilize reports that search member records for Medicare, and will 

use the information to recoup from the provider when Medicare is the responsible party.  Previously 

CareSource had taken no action. 

 

Implementation of this amendment to the Kentucky contract is effective July 1, 2016. Access to covered 

services will not be affected or restricted due to COB collection.   
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