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Healthy Indiana Plan 
2025 Interoperability Prior Authorization Report  

 
Standard Prior Authorizations by Status 

DECISION REQUESTS PERCENTAGE 
Approved 39,861 84% 
Denied 7,592 16% 
Approved After Timeframe Extension 0 0% 
Approved After Appeal 9 3% 

 
Turnaround Time for Standard Prior Authorizations 
Time Between Receiving a Request and Sending a Decision 

 
MEDIAN AVERAGE 
19 Hours 31 Hours 

 

Expedited Prior Authorizations by Status 

DECISION REQUESTS PERCENTAGE 
Approved 7,724 92% 
Denied 672 8% 
Approved After Timeframe Extension 0 0% 
Approved After Appeal 13 6% 

 
Time for Expedited Prior Authorizations 

Time Between Receiving a Request and Sending a Decision 
 

MEDIAN AVERAGE 
21 Hours 24 Hours 

Covered Services and Prior Authorization Requirements: Prior Authorization List 

IN-MED-P-5491001; Issued Date: 05/20/2026          OMPP Approved: 05/20/2026 

https://www.caresource.com/documents/in-med-prior-auth-list-mycaresource.pdf


________________________________________________________________________________________________________________________________________________ 
 

Hoosier Healthwise 
2025 Interoperability Prior Authorization Report  

 
Standard Prior Authorizations by Status 

DECISION REQUESTS PERCENTAGE 
Approved 14,030 92% 
Denied 1,220 8% 
Approved After Timeframe Extension 0 0% 
Approved After Appeal 13 6% 

 
Turnaround Time for Standard Prior Authorizations 
Time Between Receiving a Request and Sending a Decision 

 
MEDIAN AVERAGE 
9 Hours 22 Hours 

 

Expedited Prior Authorizations by Status 

DECISION REQUESTS PERCENTAGE 
Approved 261 96% 
Denied 11 4% 
Approved After Timeframe Extension 0 0% 
Approved After Appeal 0 0% 

 
Time for Expedited Prior Authorizations 

Time Between Receiving a Request and Sending a Decision 
 

MEDIAN AVERAGE 
1 Hours 14 Hours 

Covered Services and Prior Authorization Requirements: Prior Authorization List 

IN-MED-P-5491000; Issued Date: 05/20/2026          OMPP Approved: 05/20/2026 

https://www.caresource.com/documents/in-med-prior-auth-list-mycaresource.pdf
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