CareSource
Network Notification

Date: May 30, 2017

To: Waiver Providers

From: CareSource

Re: Service Plan Enhancements

Effective 4/20/2017 service plan items with the same service code, modifier, and date range
have been combined on the service plan. The greatest impact is on service codes with 15
minute increments. The units have been combined to allow for continued claims submission.
The total of all service plan items are still available, however this may not be reflected in the
service narrative noted on the Provider Portal. CareSource is working on resolution for the
service narrative issue.

Thank you for your patience.
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