
 

Your key 2027 CCA Senior Care 

Options (HMO D-SNP) benefits
 

This is not a complete listing of benefits. For a complete list, please refer to the Member Handbook. 

CCA Senior Care Options (HMO D-SNP) — In-network benefits 

Premiums and deductibles 

Monthly premium1 $0 

Medical deductible $0 

Annual prescription (Part D) deductible $0 

Maximum out-of-pocket costs $0 

Office visits 

Primary care visit $0 copay 

Specialist visit2 $0 copay 

Routine eye exam $0 copay  
1 visit every 24 months 

Routine hearing exam $0 copay  
1 visit per year 

Therapy (physical therapy, occupational  
therapy, speech language therapy)2 $0 copay 

Inpatient and Outpatient Services 

Hospital stays2 (copay per day) $0 copay 

Skilled nursing facility2 (copay per day) $0 copay 

Outpatient surgery2 $0 copay 

1  You must continue to pay your Medicare Part B premium, unless it’s being paid on your behalf 
by MassHealth (Medicaid). 

2  Certain restrictions may apply. Contact the plan for more information. 

To learn more or enroll, call 855-210-1775 (TTY 711), 8 am – 8 pm, Monday – Friday, 
April 1 – September 30; 8 am – 8 pm, 7 days a week, October 1 – March 31. 
Or visit ccama.org/senior-care-options. 
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CCA Senior Care Options (HMO D-SNP) — In-network benefits 

Inpatient/outpatient services (continued) 

Diagnostic radiology services2   
(e.g., MRI, CAT scan) $0 copay 

Lab services2 $0 copay 

Outpatient x-rays $0 copay 

Ground ambulance2 $0 copay 

Emergency room $0 copay 

Urgent care $0 copay 

Drug coverage 

Drug tier 31-day supply 

Tier 1 (Medicare Part D drugs) $0 copay 

2  Certain restrictions may apply. Contact the plan for more information. 

To learn more or enroll, call 855-210-1775 (TTY 711), 8 am – 8 pm, Monday – Friday, 
April 1 – September 30; 8 am – 8 pm, 7 days a week, October 1 – March 31. 

Or visit ccama.org/senior-care-options. 
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CCA Senior Care Options (HMO D-SNP) — In-network benefits 

Dental benefits - Unlimited annual maximum 

Preventive dental services² $0 copay, including four cleanings a year 

Comprehensive dental services2 $0 copay, including dentures, 
crowns, bridges, and implants 

Additional benefits 

Healthy Savings card² Up to $433 quarterly to purchase eligible  
over-the-counter products2
 

Routine eyewear $300 yearly allowance for eyewear
 
including upgrades to lenses 

Hearing aids One hearing aid per ear  
every 60 months, up to $500 

Teladoc Health 
$0 copay for 24/7 urgent,  
general medical services 

Long-Term Services and Supports (LTSS) 

If eligible, you can get long-term services  
and supports such as personal care  

attendants, home health services, adult  
day health programs, and community-

based support to help you live safely and  
independently at home 

Fitness $0 Silver&Fit® membership and one home 
fitness kit per year3
 

3 The Silver&Fit® program is provided by American Specialty Health Fitness, Inc. (ASH Fitness), 
a subsidiary of American Specialty (ASH). Silver&Fit are trademarks of ASH and used with 
permission herein. Restrictions may apply. Only at participating locations. 

24-hour nurse line Speak with a Registered Nurse (RN) 24
  
hours a day, 7 days a week 

Transportation (non-emergent medical)2 Unlimited rides to covered medical  
appointments (50-mile radius)
 

Worldwide emergency coverage $0 copay for up to $100,000 per year for
 
emergency care outside of the U.S. 

2 Certain restrictions may apply. Contact the plan for more information. 

To learn more or enroll, call 855-210-1775 (TTY 711), 8 am – 8 pm, Monday – Friday, 
April 1 – September 30; 8 am – 8 pm, 7 days a week, October 1 – March 31. 
Or visit ccama.org/senior-care-options. 
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CCA Senior Care Options (HMO D-SNP) — In-network benefits 

For members with documented, active, qualifying,
  
chronic conditions only (not all members qualify)
 

Healthy Savings card 

In addition to eligible over-the-counter  
products, the quarterly allowance of the  

Healthy Savings card can be used to  
purchase eligible food and utilities4 

Transportation (non-emergent
   
non-medical) 

10 one-way, non-medical, non-emergent
  
rides per month (50-mile radius)4 

4 The food, utilities, and non-emergent, non-medical transportation benefits mentioned are Special 
Supplemental Benefits for the Chronically Ill (SSBCI). You may qualify for SSBCI if you are at high risk 
for hospitalization and require intensive care coordination to manage one or more chronic conditions 
such as cardiovascular disorders, diabetes, overweight/obesity/metabolic syndrome, chronic 
and disabling mental health conditions or neurologic disorders. For a full list of qualifying chronic 
conditions or to learn more about other eligibility requirements for SSBCI, please contact Member 
Services or your Care Coordinator. 

Out-of-network/non-contracted providers are under no obligation to treat Plan members, except in 
emergency situations. Please call our customer service number or see your Member Handbook for 
more information, including the cost-sharing that applies to out-of-network services. 
CCA Senior Care Options (HMO D-SNP) is a Dual Special Needs Plan (D-SNP) with a Medicare contract 
and a contract with the Commonwealth of Massachusetts MassHealth (Medicaid) program. Enrollment 
in the plan depends on the plan’s contract renewal with Medicare. This plan is a voluntary program 
that is available to anyone 65 and older who qualifies for MassHealth Standard and Original Medicare 
and does not have any other comprehensive health insurance, except Medicare. 
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 866-610-2273 (TTY 711). 

You can get this document for free in other formats, such as large print, braille, 
or audio. Call 866-610-2273 (TTY 711),  Monday through Friday, 8 am to 8 pm 
Eastern Time, and from October 1 to March 31, the same hours, seven days a 
week. The call is free. 

To learn more or enroll, call 855-210-1775 (TTY 711), 8 am – 8 pm, Monday – Friday, 
April 1 – September 30; 8 am – 8 pm, 7 days a week, October 1 – March 31.  

Or visit ccama.org/senior-care-options. 
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