
  
 

 
 

Network Notification 
 
Notice Date:  January 18, 2018 
To:   CareSource Health Partners 
From:     CareSource® 
Subject:  Diabetes Retinal Eye Exam 
 
 
Your patients with diabetes are at increased risk for eye problems, including complications like 
retinopathy, cataracts and glaucoma. Diabetic retinopathy is the most common diabetic eye disease, 
and it is the most common cause of new blindness cases in adults between the ages of 20 and 74 in 
developed countries1. CareSource recommends the American Diabetes Association Standards to help 
inform and guide the care of your CareSource patients who have diabetes diagnoses.  
 
CareSource uses the NCQA HEDIS® Comprehensive Diabetes Care measure to monitor your patients’ 
quality of care. The measure is defined as the percentage of adults 18 to 75 years of age with diabetes 
(Type 1 and Type 2) who had one of the following: 

• A retinal or dilated eye exam by an eye care professional (optometrist or ophthalmologist) in the 
measurement year 

• A negative retinal or dilated eye exam (negative for retinopathy) by an eye care professional in 
the year prior to the measurement year 

• Bilateral eye enucleation any time during the patient’s history through December 31 of the 
measurement year 

 
Documentation of the retinal or dilated eye exam includes: 

• A note/letter from an ophthalmologist, optometrist, primary care provider or other health care 
professional stating that the ophthalmoscopic exam was completed by an eye care professional, 
which includes the date and result of the exam 

• A chart or retinal photograph indicating the date that the exam was performed and evidence of 
the test being read by an eye care professional or a qualified reading center operating under the 
direction of a medical director who is a retinal specialist 

• A negative retinal or dilated exam by eye care professional in the year prior to the current year 
stating “retinopathy not present” or “normal findings” on dilated or retinal eye exam 

 
Please remember to submit claims with the appropriate codes for the eye exam services that 
were completed. Please see the table below for more information.  
 

Measure Description of 
Measure Documentation Tips Compliance Code 

Comprehensive 
Diabetes Care: Eye 
Exam Screening 
for Diabetic Retinal 
Disease 
18 to 75 years 
with Type 1 or 2 
diabetes 

Adults with annual 
screening of the 
following: 
• Retinal eye exam with 

an optometrist or 
ophthalmologist 

 

A retinal or dilated eye exam by 
an optometrist or ophthalmologist 
in current year, or a negative 
retinal or dilated exam (negative 
for retinopathy) done by an 
optometrist or ophthalmologist in 
previous year. 

 

Eye exam CPT: 65091, 65093, 65101, 
65103, 65105, 65110, 65112, 65114, 
67028, 67030, 67031, 67036, 67039, 
67040-67043, 67101, 67105, 67107, 
67108, 67110, 67112, 67113, 67121, 
67141, 67145, 67208. 67210. 67218, 
67220, 67221, 67227, 67228, 92002, 
92004, 92012, 92014, 92018, 92019, 
(continued on next page) 

                                                
1 http://www.diabetes.org/newsroom/press-releases/2017/ADA-Diabetic-Retinopathy.html 
 



  
 

 92134, 92225-92228, 92230, 92235, 
92240, 92250, 92260, 99203, 99204, 
99205, 99213, 99214, 99215, 99242-
99245 
Eye exam CPT II: 2022F, 2024F, 
2026F, 3072F 
Eye exam HCPCS: S0620, S0621, 
S3000 

 
 
HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). 
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