
 

Network Notification 

Notice Date:  August 1, 2019 
To:   Indiana, West Virginia and Kentucky Marketplace Health Partners  
From:   CareSource 
Subject:  Site of Care for Infusion Services 
Effective Date: September 1, 2019 
 

 

Effective September 1, 2019, outpatient hospital infusions for certain specialty infusion 
medications will no longer be covered in this setting. Your patients will be required to receive 
their infusion from an alternate in-network provider. 
 
CareSource is working with one of its network specialty home infusion providers, Accredo 
Specialty Pharmacy, to enable your patient to receive treatment at home or at an infusion 
suite.  
 
Your patients can receive treatment: 
 

 At an in-network provider, such as Accredo Specialty Pharmacy 

 In the comfort of their own home from an infusion-trained nurse 

 At an infusion suite close to work or home, providing a comfortable, convenient and 
private alternative to home care 

 

Choosing an alternate site of care can make infusion care more convenient for your patients. 
 
Please refer to the Site of Care Drug List and Pharmacy and Medical Policies by visiting 
www.caresource.com. 
 

If you have questions before we call, we’re here to help. Please call CareSource at the 
following numbers: 
• Kentucky Marketplace - 1-855-852-5558 
• Indiana Marketplace - 1-866-286-9949 
• West Virginia Marketplace - 1-855-202-1091  
 
Our hours are Monday through Friday, 8 a.m. to 6 p.m. (ET). You may also contact Accredo 
Specialty Pharmacy at 844-581-4862 Monday through Friday, 8 a.m. to 5 p.m. (ET). 
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