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  We Hear 

You 
Since we launched TRICARE 
Prime Demo by CareSource 
Military & Veterans, we continue 
to listen to find out what matters 
most to military families. We 
know how important convenient 
access to care, support for 
overall wellness, and resources 
that help navigate health care with confidence are to you. That 
feedback guides our priorities as we continue improving your 
experience and finding new ways to support you and your family. 

The easiest way to share 
your feedback is through 
our online Tell Us form. Find 
it on our Forms page at 
CareSourceMilitary.com. 

Know Other Families Who Could Benefit? 

If TRICARE Prime Demo by 
CareSource Military & Veterans 
has made it easier for you to find 
care, get answers, or coordinate 
your family’s health care, let other 
military families know! Eligibility 
and enrollment information can be 
found at CareSourceMilitary.com. 
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Where to Get Care

We want to make sure you have easy access to care from the 
right provider when you need it.

Primary 
Care 

Manager 
(PCM)

Used for common illnesses and 
advice. You will get most of your 
preventive care from your PCM.

Telehealth

Visit with a provider by phone or 
computer from wherever you are. 
Ask your providers if they offer 
telehealth.

Convenience 
Care Clinics

Used for common illnesses like 
coughs, colds, sore throats, and to 
get immunizations. They are found 
in many local drug and grocery 
stores.

Urgent Care

Used to treat non-life threatening 
issues. When your provider is not 
available and your health issue 
cannot wait.

Emergency 
Services

Used for life-threatening issues. 
Call 911 or go to the nearest 
hospital ER.

Not sure where to go for care? Call the 24-Hour Nurse 
Advice Line at 1-833-687-7376 (TTY: 711). We are here for 

you 24 hours a day, 7 days a week.



 

 

Your Health Plan, Always Within Reach  
Get the most from your health plan with 
CareSource MyLifeSM, your digital health 
companion. Log in to your secure account to: 

• View, share, or print your ID card. 
• Search for providers and care near you. 
• Check benefits and claims. 
• And so much more! 

GO DIGITAL! 

Get your plan information in your inbox 
instead of the mail. Create or sign into your 
account to change your communication 
settings. Visit MyLife.CareSource.com. 
Or get the app through the App Store® or 
Google Play® . 

Stop the Spread 
Flu season is here. Protect 
yourself and those around you 
before the flu spreads in your 
area. Get your flu shot now! 
Schedule a visit with your 
provider, pharmacy, or clinic 
near you. Plus, your flu shot 
is FREE. 

Learn more about the flu shot at  
CareSource.com/flushot. 
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Food Safety 
Tips 
We hear more and 
more about foodborne 
illnesses in the news. It’s 
hard to keep track of it all! 
There are simple steps you can 
take to stay safe, no matter what the 
latest outbreak is. 

1. Wash your hands often. This is important after using
the toilet and before eating. Use plain soap and water
when possible. Hand sanitizer does not cut it. It is
better than using nothing but does not kill all germs
that can make you sick.

2. Wash all fruits and veggies. Rinse them under
running water before eating. You do not need special
washes or vinegar to make a difference.

3. Remove outer layers of fruits or veggies that have
been handled by other people, as applicable. For
lettuce or cabbage, throw out the outer layers and
just eat the inside. For fruits and veggies like apples,
peaches, and cucumbers, peel the skin off before
eating.

Track outbreaks through foodsafety.gov. This will have 
the most current recalls and advisories. They also have 
easy food prep tips to help keep you safe. 
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Wellness Exam vs. Sports Physical:   
What’s the Difference? 
Routine provider visits are a crucial 
part of your child’s health. But, 
what’s the difference between 
these two appointments? 

Sports Physicals 

A sports or school physical checks if your 
child is safe to play sports. It is a quick 
exam that focuses on activity safety. 

Wellness Exams 

A wellness exam checks much more. It looks at 
your child’s overall health. The doctor may check 
growth, behavior, vision, hearing, and more. 
The goal is to find any problems early. This way 
they can be treated quickly. These visits are for 
children ages 21 and under. They should be done 
every year. 

Make scheduling easier. Get your child’s sports physical 
during their wellness visit. Providers can fill out any sports 
forms you need while also doing a full checkup. 

BENEFICIARYSource | 2026 Second Edition 5 



 6BENEFICIARYSource | 2026 Second Edition 

ARE YOU PREGNANT?
Mom & Baby BeginningsTM Can Help 

 

Our Mom & Baby Beginnings team 
is here for you during and after 
your pregnancy. We connect you to 
resources, provide direction on how 
to get your newborn on DEERS and 
enrolled in TRICARE Prime Demo, 
and work with your providers to make 
sure you are healthy and safe. We can 
also help coordinate care if your baby 
is in the NICU. Call 1-833-230-2034  
(TTY: 711) to get started. 

Filing a Grievance or Appeal 

While we hope you are happy with CareSource Military  
& Veterans and the care you get, we know that things can 
happen. If you are not happy or disagree with a decision we 
make about your care, we want to know. Call Beneficiary 
Services and tell them your issue. We want to make it right 
if we can. 

You can also file a grievance or appeal. A grievance is a 
complaint about us, one of your providers, or the care you 
got. An appeal is when you ask us to review a decision 
that denied an authorization or payment for services. The 
easiest way to file either of these is through CareSource 
MyLifeSM at MyLife.CareSource.com. You can also call 
Beneficiary Services for help. We are here for you! 

http://MyLife.CareSource.com
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Preventive 
Care for 
Adults 
Preventive care is key for  
the whole family. 

See your Primary Care Manager (PCM) 
on a routine basis even if you are 
healthy. It helps them find and treat 
problems early before they get worse. 

Here is a chart of common preventive 
care. It is only a guide. Work closely with 
your PCM to get your preventive care. 
They will know what care is right for you. 

Looking for preventive care for those under 
18? View the preventive guidelines for kids 
and teens up to 21 years old at aap.org. 

* Commonly recommended immunizations include:
COVID-19 vaccine – most people six months and older should 
get the updated COVID-19 vaccine. 

Flu shot – most people six months and older should get their 
flu vaccine each year. 

Hepatitis B vaccine – adults ages 19 through 59 should be 
vaccinated for Hepatitis B. 

https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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Recommended Preventive Care 

20s 30s 40s 50s 60s & 
Older 

Annual Physical 
Exam     
Breast Cancer 
Screening 
(Mammogram) 

  

Cervical Cancer 
Screening (Pap test)     
Cholesterol 
Screening     
Colon Cancer 
Screening   

Dental Exam     

Diabetes Screening     

Immunizations*     

Vision Exam     

Measles, mumps, and rubella (MMR) vaccine – get one to two 
does of the vaccine if you are not already immune to MMR. Your 
provider can tell you if you are immune. 

Pneumococcal vaccine – Adults who are 50 and older should 
have the pneumococcal vaccination. 

Shingles vaccine – Adults over 50 should get two doses to 
prevent shingles. 

Tetanus and diphtheria (Td) vaccine – a booster is 
recommended for adults every 10 years. 

https://www.medlineplus.gov/healthcheckup.html
https://www.medlineplus.gov/healthcheckup.html
https://medlineplus.gov/ency/patientinstructions/000837.htm
https://medlineplus.gov/ency/patientinstructions/000837.htm
https://medlineplus.gov/ency/patientinstructions/000837.htm
https://medlineplus.gov/cervicalcancerscreening.html
https://medlineplus.gov/cervicalcancerscreening.html
https://medlineplus.gov/ency/patientinstructions/000386.htm
https://medlineplus.gov/ency/patientinstructions/000386.htm
https://medlineplus.gov/lab-tests/colorectal-cancer-screening-tests/
https://medlineplus.gov/lab-tests/colorectal-cancer-screening-tests/
https://medlineplus.gov/lab-tests/dental-exam/
https://medlineplus.gov/lab-tests/diabetes-tests/
https://www.aao.org/eye-health/tips-prevention/eye-exams-101


 

Heads Up! Your  
First-Year Enrollment 
Fee Waiver May be 
Ending Soon 

When we launched TRICARE Prime 
Demo last year, the traditional 
TRICARE Prime annual enrollment 
fee was waived for the first 12 
months for eligible beneficiaries. 
As we enter our second year, some 
beneficiaries may soon reach the 
end of that 12-month waiver. If 
TRICARE Prime annual enrollment 
fees apply to you, we will reach out 
about next steps. 

The end of the waiver does NOT 
change your TRICARE Prime Demo 
benefits or support. You’ll simply 
revert back to paying the annual 
enrollment fee like you would with 
any TRICARE Prime plan. 
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Care Management 

Connect with a single 
point of contact for all 
your health care needs. 

Get support tailored to your unique needs.  
Care Managers are a single point of contact working 
with you and your providers to coordinate your care. 

Our team can help you navigate barriers like: 

Helping get your medications and supplies. 

Explaining insurance benefits and services. 

Providing education on chronic illnesses. 

Connecting to community resources. 

Finding after-hours support if you need it. 

We are here to help. Call 1-844-206-6188 (TTY: 711) 
to reach our team and get started. 
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Important Resources 

CareSource MyLifeSM:  
MyLife.CareSource.com 

Find a Doctor:  
FindADoctor.CareSource.com 

Plan Documents: 
CareSource.com/CSMVplandocs 

Report Fraud, Waste, and Abuse:  
CareSource.com/ReportFWA 
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Obtenga ayuda gratuita en su idioma a través de intérpretes 
y otros materiales en formato escrito. Obtenga ayudas 
y apoyo gratuitos si tiene una discapacidad. Llame 
1-833-230-2080 (TTY: 711). 

ةوبلمكتاداولماونرییوفلانجمیرلمتاللاخنمكلغتبةانیجمةدعاسمىلعلصحا
م عوالدت عدااسملاى لعل صحتس، ةصاخلات اجایتحلااوي ذن مت نكا ذإرى. خلأا

.1-833-230-2080 (TTY: 711)
 رقملاىلعلصتا.ناجام

通过口译员和其他书面材料，获得您所使用语言的免费帮助。

如果您有残疾，可以获得免费的辅助设备和支持。请致电： 
1-833-230-2080 (TTY: 711)。 

Erhalten Sie kostenlose Hilfe in Ihrer Sprache durch 
Dolmetscher und andere schriftliche Unterlagen. Beziehen 
Sie kostenlose Hilfsmittel und Unterstützung, wenn Sie eine 
Behinderung haben. Rufen Sie folgende Telefonnummer an: 
1-833-230-2080 (TTY: 711). 

Obtenez une aide gratuite dans votre langue grâce à des 
interprètes et à d’autres documents écrits. Si vous souffrez 
d’un handicap, vous bénéficiez d’aides et d’assistance 
gratuites. Appelez le 1-833-230-2080 (TTY: 711). 

Nhận trợ giúp miễn phí bằng ngôn ngữ của quý vị với 
thông dịch viên và các tài liệu bằng văn bản khác. Nhận trợ 
giúp và hỗ trợ miễn phí nếu quý vị bị khuyết tật. Gọi 
1-833-230-2080 (TTY: 711). 

Get free help in your language with 
interpreters and other written materials. 
Get free aids and support if you have a 
disability. Call 1-833-230-2080 (TTY: 
711). 
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Grick Helfe mitaus Koscht in dei Schprooch mit 
Iwwersetzer un annere schriftliche Dinge. Grick Aids un 
Helfe mitaus Koscht wann du en Behinderung hoscht. 
Ruf 1-833-230-2080 (TTY: 711). 

आपकी भाषा के टरपे्रटर और आपकी भाषा में अ  िलिखत सामिग्रयों 
संबंधी ् री मदद पाएं। यिद आपको कोई िडसएिबिलटी हो, तो मु  
सहायता और सपोटर् पाएं। कॉल करें 1-833-230-2080 (TTY: 711). 

통역사와 기타 서면 자료의 도움을 귀하의 언어로 무료로 
받으세요. 장애가 있을 경우 , 보조와 지원을 무료로 
받으세요. 1-833-230-2080 (TTY: 711). 로 문의하세요 . 

በአስተርጓሚዎች እና በሌሎች የጽሑፍ ቁሳቁሶች በቋንቋዎ ከክፍያ ነፃ 
እርዳታ ያግኙ። የአካል ጉዳት ካለብዎት ከክፍያ ነፃ እርዳታ እና ድጋፍ 
ያግኙ። ወደ 1-833-230-2080 (TTY: 711) ይደውሉ። 

इ

Gba ìrànlọ wọ ọfẹ ní èdè rẹ pẹlú àwọn ògbifọ àti àwọn ohun 
èlò míràn tí a kọ sílẹ. Gba àwọn ìrànlọ wọ àti àtìlẹ yìn ọfẹ bí 
o bá ní àìlera kan. Pe 1-833-230-2080 (TTY: 711). 

Makakuha ng libreng tulong sa wika mo gamit ang mga 
interpreter at mga ibang nakasulat na materyales. Makakuha 
ng mga libreng pantulong at suporta kung may kapansanan 
ka. Tumawag sa 1-833-230-2080 (TTY: 711). 

و ڼبو روند  واکې  ھبژھ پو ساتسه ړاھ پنې رلماپا یتغورد  وساتسو شلی وکږ وم
و داومد  ږ ومزا یآو. ړکوھ تسرما یړو  هرسو ساتھ لر ې لاھ ل )ونورمیټافي نیع(
د  هراپلو لوکو ربخه رسږ ومھ لو ساتا یآ؟ رئلا یتړاھ تتې سرما یړ تلامه راپلو لتسول

2080-230-833-1نګزایئھووھ پ (TTY: 711) .

     ష   తల  మ   ఇతర   త ర క 
  ందం . ఒక ళ     యల్   ఉ తం  స   

      కల ం ఉన ట   , ఉ త ఉపకర ల  మ   
1-833-230-2080 :    ందం .  ల్  యం  దమ

(TTY: 711). 

؟ئړاوغھوندمتخېژب
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दोभास र अ  िल खत सामग्रीहरूका मा मबाट आफ्नो भाषामा 
िनः  शु  मद्दत प्रा  गनर्होस्। तपाई अपाङ्गता भएको     हुनहुन्छ 
भने िनः शु  सहायक सामग्री तथा सहायता प्रा  गनहोस। 
1-833-230-2080 (TTY: 711) मा कल गनहोस। 

စကားြပန် ှ အြခားပု ိှ ်စာရက်မျများ င ံ ပ ွ ားအတကွ် အခမအကူအညက

သငဘာသာစကားြဖင ရယူပါ။ သငတွင မသနစွမ်းမ တစ်ခုခု  ှိပါက 

အခမဲ အကူ ီ ျား ှ ် အေထာကအပအညမ င များ ရယူပါ။ ဖနး်နပံါတ

1-833-230-2080 (TTY - 711) က ေခါ်ဆုပါ။. 

Jwenn èd gratis nan lang ou ak entèprèt ansanm ak lòt 
materyèl ekri. Jwenn èd ak sipò gratis si w gen yon andikap. 
Rele 1-833-230-2080 (TTY: 711). 

Bōk jibañ ilo an ejjelok wōnāān ikkijjien kajin eo am ibbān 
rukok ro im wāween ko jet ilo jeje. Bōk kein jerbalin jibañ im 
jibañ ko ilo an ejjelok wōnāer ñe ewōr am nañinmej in 
utamwe. Kalle 1-833-230-2080 (TTY: 711). 
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TRICARE is administered in Tampa, Florida, and Atlanta, 
Georgia, by CareSource Military & Veterans™, under 
contract with the Department of Defense. TRICARE is a 
registered trademark of the Department of Defense, Defense 
Health Agency. All rights reserved. 
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