
CareSource Military & Veterans (CSMV) is a nonprofit health plan dedicated to serving service members, veterans and 
their families in Georgia and Florida. As a beneficiary-centric organization, the CSMV mission is to improve health care 
access, delivery and outcomes for the military community. Guided by CareSource’s ethos of prioritizing people over 
profits, CSMV reinvests resources into its beneficiaries, providers and communities — ensuring military families receive 
the focused support they deserve.

Contact information

TRICARE Prime® Demo by  
CareSource Military and Veterans™

Quick Reference Guide

Provider Services
1-833-230-2170 
Monday through Friday 8 a.m. to 6 p.m., Eastern Time (ET)

Website CareSourceMilitary.com

Provider Portal ProviderPortal.CareSource.com

Utilization Management (UM) 1-833-230-2170

Claims Inquiries 1-833-230-2170

Check Claims Status ProviderPortal.CareSource.com

Find A Doctor findadoctor.caresource.com

Providers should only refer TRICARE Prime Demo beneficiaries to in-network providers. This includes laboratory 
services. Go to our Find-A-Doctor tool to locate an in-network provider. For questions, please contact our Provider 
Services team.

CSMV Beneficiary ID Cards
Check eligibility every time a beneficiary receives care.

Enrolled Beneficiary: 
<Name>

TRICARE Prime Demo® by CareSource Military & Veterans™ (CSMV) 

CareSource ID: <Number>
Benefits Number: <Number>
Payer ID: MVCS1

Sponsor: <Name>
Use the QR code 
to view TRICARE 
Costs and Fees

Beneficiary Numbers
Beneficiary Services: 1-833-230-2080
24-Hour Nurse Advice Line: 1-833-687-7376
TTY Service for Hearing Impaired: 711

  

 
 

CareSourceMilitary.com
This card does not guarantee coverage. To verify benefits, view claims 
or find a provider, visit the website or call Beneficiary Services.

Coverage provided by
CareSource Military & Veterans

CSMV-TRICARE-M-3852791
Approvals not required for referrals. 
CSMV beneficiaries may see any in-network provider.

Provider Information
Provider Services: 1-833-230-2170
RxBin: 003858  |  RxPCN: A4  |  RxGrp: DODA
Medical Claims: P.O. Box 608 Dayton, OH 45401-0608

http://ProviderPortal.CareSource.com
http://ProviderPortal.CareSource.com
https://findadoctor.caresource.com/


TRICARE is administered in Tampa, Florida, and Atlanta, Georgia, by CareSource Military & Veterans™, under 
contract with the Department of Defense. TRICARE is a registered trademark of the Department of Defense, 
Defense Health Agency. All rights reserved.

CSMV-TRICARE-P-4269234

Provider Portal
Our Provider Portal is free, secure and easy to use. 

•	 Visit CareSourceMilitary.com and click Login > Provider at the top corner. 
•	 Enter your username and password and click Login.

Four easy steps to register for the portal: 

1.	 Click “Sign Up” to establish your account by creating your username and password. 

2.	 For added security, set up the multifactor authentication. 

3.	 To connect your account, you will need your Provider Name, Tax ID, Provider ID and your Zip Code. 

4.	 Review and accept the Agreement.

Electronic Claim Submissions 
CSMV encourages providers to submit claims electronically through our Electronic Data Interchange (EDI), ECHO Health, 
for efficient processing. 

ECHO Health
Enroll with ECHO for EFT payment: Complete the enrollment form found at CareSourceMilitary.com > Providers >  
Tools & Resources > Forms and fax, email or mail it back to ECHO Health, Inc. 

EDI CSMV payer ID: MVCS1

Timely Filing: One year from date of service or date of discharge (with some exceptions). 

You can also submit claims through our Provider Portal or mail paper claims to: 

CareSource Military & Veterans 
Attn: Claims Department 
P.O. Box 1362  
Dayton, OH 45401

Services That Require Prior Authorization 
Prior authorization requirements by service type may be found by using our searchable Current Procedural Terminology 
(CPT) look-up tool (procedurelookup.caresource.com) or the Healthcare Common Procedure Coding System (HCPCS). 

Information about our prior authorization process can be found at CareSourceMilitary.com > Providers >  
Provider Resources > Prior Authorization.

Please review the TRICARE Prime Demo Provider Manual for additional information.  
You may find it on CareSourceMilitary.com > Provider > Tools & Resources > Provider Manual.

http://CareSourceMilitary.com
http://CareSourceMilitary.com
http://procedurelookup.caresource.com
http://CareSourceMilitary.com
http://CareSourceMilitary.com

