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CareSource has finalized and posted new resources to help our dental health partners serve our
Georgia members:

¢ Dental Health Partner Manual
¢ Dental Health Partner Quick Reference Compendium

To access these resources, log in to the Scion Dental Provider Web Portal.

The Dental Health Partner Manual is a comprehensive resource for you and a helpful link to assist with
your operational engagement with CareSource. It provides an overview of who we are and important
information on topics such as current and updated covered services, claim submission, attachment
guidelines, coordination of benefits, services that require prior authorization and how to submit a prior
authorization.

The Dental Health Partner Quick Reference Compendium is an easy-to-use summary of covered dental
benefits, limitations, clinical criteria and information covered in the dental manual.

As always, we are interested in your feedback. We will continue to update information periodically and
as necessary. Our Georgia Dental Director is continually reviewing and refining policies where needed
to ensure we are meeting the needs of health partners and members. Our intention is to make it easier
for you to do business with us. Thank you for your continued support as we work together to improve
the health of our Georgia communities.

For any questions related to our dental health partner resources, please contact us at 1-855-202-1058.
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