
MAC Appeals Process



Create a PRC Account
• Navigate to the PRC website at https://prc.express-scripts.com
• Select the Register Button

https://prc.express-scripts.com/


Step 1: Pharmacy Validation

• Enter your Pharmacy NPI #

• Enter your Pharmacy Email Address



Step 2: Fill out Registration Form

Cannot match first or last name



Submitting MAC Appeals



Navigate to the MAC Appeals screen



Step 1: Enter Claim information



Step 2: Enter Appeals information 



Step 3: Print Fax Cover and Fax Invoice 



Email Confirmation



Email Resolution



Checking MAC Appeals



Step 1: Select the Inquiry Status tab



Step 2: Search for your Appeal 



Step 3: Review your Appeal


	MAC Appeals Process
	Create a PRC Account
	Step 1: Pharmacy Validation
	Step 2: Fill out Registration Form
	Submitting MAC Appeals
	Navigate to the MAC Appeals screen
	Step 1: Enter Claim information
	Step 2: Enter Appeals information 
	Step 3: Print Fax Cover and Fax Invoice 
	Email Confirmation
	Email Resolution
	Checking MAC Appeals
	Step 1: Select the Inquiry Status tab
	Step 2: Search for your Appeal 
	Step 3: Review your Appeal

