
HOW EFT BENEFITS HEALTH PARTNERS:
	 •	 Simple – Eliminate paper checks and EOPs, which  
	 	 will increase efficiency with payment processing.

	 •	 Convenient – Electronic Remittance Advice (ERAs)  
	 	 available 24/7; works in conjunction with EMR sys 
	 	 tems. In addition, CareSource offers free training for  
	 	 health partners.

	 •	 Reliable – Claim payments electronically deposited  
	 	 into your bank account.

	 •	 Secure – Access your account through CareSource’s  
	 	 secure Provider Portal to view (and print) remittances  
	 	 and transaction details

HOW TO ENROLL IN EFT:
Getting started is easy – there’s no software to install and 
no system changes!
	 •	 Complete the EFT enrollment form located on  
		  CareSource.com in the Claims section or the  
	 	 Provider Portal. You will be contacted by our EFT  
	 	 partner, InstaMed.  

	 •	 InstaMed is an industry-leading health care payments  
	 	 company with extensive experience in EDI and  
	 	 payment processing.

	 •	 InstaMed will work directly with health partners to  
	 	 enroll in the EFT process.

	 •	 Health partners who enroll will see their first electronic  
	 	 payments within seven business days for clean claims.

Enroll now in Electronic Funds 
Transfer (EFT) for another tool 
to help you work more efficiently 
with CareSource®.
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QUESTIONS?
Call InstaMed at 215-789-3682,  
or call CareSource Provider Services  
at 1-855-202-1058.


