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Monthly Outpatient Drug Prior Authorizations by Status 

(Drugs under Medical & Pharmacy Benefit) 
 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD 

Georgia 
Marketplace 

460 500 556 477 460 489 335 422 378 459 446 415 5,397 

Approved 269 252 302 251 232 269 184 232 211 281 239 227 2,949 
Medical Benefit 46 36 40 42 38 42 30 36 30 42 37 30 449 
Pharmacy Benefit 223 216 262 209 194 227 154 196 181 239 202 197 2,500 
Denied 191 248 254 226 228 220 151 190 167 178 207 188 2,448 
Medical Benefit 15 17 22 18 17 23 6 15 16 17 14 24 204 
Pharmacy Benefit 176 231 232 208 211 197 145 175 151 161 193 164 2,244 

 
Monthly Outpatient Drug Prior Authorizations by Denial Status & Denial Status Reason 

(Drugs under Medical & Pharmacy Benefit) 
 JAN FEB MAR APR MAY JUN JULY AUG SEP OCT NOV DEC YTD 

Denied 191 248 254 226 228 220 151 190 167 178 207 188 2,448 
Medical 
Benefit 

15 17 22 18 17 23 6 15 16 17 14 24 204 

Medical 
Necessity 

15 17 22 17 17 21 5 14 15 17 14 21 195 

Non-Formulary 0 0 0 0 0 0 0 0 0 0 0 0 0 
Off Label 0 0 0 0 0 2 1 1 0 0 0 3 7 
Retro Untimely 0 0 0 1 0 0 0 0 1 0 0 0 2 
Pharmacy 
Benefit 

176 231 232 208 211 197 145 175 151 161 193 164 2,244 

Excluded 
Benefit 

2 1 0 0 0 76 2 0 0 0 0 0 81 

Medical 
Necessity 

83 126 129 111 94 0 57 58 47 63 63 56 887 

Non-Formulary 72 72 66 73 79 70 55 91 81 76 97 80 912 
Off Label 4 7 16 16 23 35 20 17 16 15 21 17 207 
Quantity Limit 3 7 6 0 4 5 1 2 3 2 3 3 39 
Step-Therapy 12 18 15 8 11 11 10 7 4 5 9 8 118 

 
Percentage of Outpatient Drug Prior Authorizations Met Turnaround Time 

by Benefit Type & Priority Type 

GA-EXC-P-2603851 

 JAN FEB MAR APR MAY JUN JULY AUG SEP OCT NOV DEC YTD 
Georgia 
Marketplace 

99.8% 99.6% 99.6% 99.0% 99.8% 99.8% 100.0% 99.1% 100.0% 98.7% 99.6% 99.8% 99.5% 

Medical 
Benefit 

100.0% 100.0% 98.4% 91.7% 98.2% 100.0% 100.0% 96.1% 100.0% 93.2% 100.0% 98.1% 97.9% 

Expedited 100.0% 100.0% 96.2% 82.6% 96.0% 100.0% 100.0% 88.2% 100.0% 88.0% 100.0% 94.4% 94.7% 
Standard 100.0% 100.0% 100.0% 97.3% 100.0% 100.0% 100.0% 100.0% 100.0% 97.1% 100.0% 100.0% 99.5% 
Pharmacy 
Benefit 

99.8% 99.6% 99.8% 100.0% 100.0% 99.8% 100.0% 99.5% 100.0% 99.5% 99.5% 100.0% 99.8% 

Expedited 100.0% 99.4% 99.4% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 99.4% 99.3% 100.0% 99.8% 
Standard 99.6% 99.7% 100.0% 100.0% 100.0% 99.6% 100.0% 99.2% 100.0% 99.6% 99.6% 100.0% 99.8% 


