
CareSource® wants to make it easy for you to work with us. Keep this flier on hand as a 
reference for key contact information.

 Phone Numbers

Provider Services 1-833-230-2155
Prior Authorizations 1-833-230-2155
Claims Inquiries 1-833-230-2155
Member Services 1-833-230-2030
CareSource24® – Nurse Advice Line 1-833-687-7342
Fraud, Waste and Abuse 1-833-230-2155
TTY for the Hearing Impaired 1-800-255-0056 or 711
Care and Disease Management 1-855-202-0729

 Fax Numbers

Fraud, Waste and Abuse 800-418-0248
Medical Prior Authorization Form 844-676-0370
Provider Appeals 937-531-2398

 Prior Authorizations
Prior authorization requirements may vary by plan and are subject to change. Visit 
CareSource.com > Providers > Provider Portal > Prior Authorization for the most 
current information.

 Web Links

Website CareSource.com
Provider Portal https://providerportal.caresource.com/GA
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