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Introduction

Population Health Management (PH) is a proactive, patient-centric approach to health care that engages physiciansin prevention and
wellness of patients with the goal of improving clinical outcomes while reducing costs. To enable successful population health
management, it is crucial to involve a physician in a patient’s care, while also offering the ability to track the clinical measures for
patient’s health improvement through care management.

GuidingCare® is a web-based healthcare management system designed to help health plans improve health outcomes and reduce
avoidable costs for at-risk populations. The Population Health module helps physicians in monitoring the quality measures that are
identified and executed for their patients.

Current state on the Provider Portal
Search for a Member > Member Info Panel and other accordions display:

ber Eligibility

“Il‘l‘l

Medicaid Id: 10 Member is eligible for service on the specified date

|

Date of Service = 1/3/2020
Member Information
Member Name: Michelle Address:
CareSource Id: 10 City, State, Zip: Parma, OH, 44129
Medicaid Id: 10 o et
ounty: uyahoga
Medicare Id: 2 Y yahog
Case Number: 2 Phone: (216) pm
Gender: Female Date of Birth:
Not Available for this Member Relationship to )
Member Profile: Subscriber/Insured
Member Profile Report Definitions Subscriber:

If Member is <18 years of age - SSI. If the Member is 18 years of
Program Details:

Program: Ohio - Wsllg




Scroll down to see that Assessments Taken and Care Treatment Plan accordion panels for the member are flashing purple to notify
the Provider that there is new information to address:

Subscriber Information +
Member Covered Benefits Summary +
Member Dental & Vision Services History +
EPSDT Alerts ¥
Upload Consent Form +
Clinical Alerts +
Assessments Taken +
Care Treatment Plan +
Triage Summaries ¥
Admissions & Discharges +
COB Information +
Eligibility Spans +

Open the Assessments Taken accordion to see the assessment details for this member and have the ability add comments and
acknowledge:



Assessments Taken

Status Legend

(1) New Assessment

Page(s): 1 Record(s):2
I S L N i L
View Details Monitoring Assessment RN Jocelyn Brown 1/13/2019 Comments Acknowledge
© View Details Maonitoring Assessment Courtney Dyer 7/24/2019 Comments Acknowledge
Page(s): 1 Record(s):2

Open the Care Treatment Plans accordion for this member to view the Care Treatment Plan and Acknowledge or View and Submit

Comments:



Care Treatment Plan

T o 26/ 10 2t 10:18:28 Status Legend
Last Acknowledged: N/A

[O) New Care Treatment Plan

@ Updated Care Treatment Plan

Export Care Treatment Plan: PDE

(1) 2018/10/11 - Monitoring

N L

* The CM will review and analyze claims quarterly for PCF, o X . )
* CM has analyzed the member's utilization and documented the findings in the appropriate area(s) of
specialist, ER, hospital, DME, outpatient, and other provider Y 9 pprop (s)

) the Monitoring Assessment. - Late
claims. - Late

) . o . * CM has reviewed the members prescribed medications from available data, such as Pharmacy
* The CM will review the medications the member is ) X ) o X L
The member will maintain current S Benefits Manager, and then documented the findings in the member's Medications List or Medication
. : ) ) ) ) Review Form of Clinical Care Advance. - Late
health status and will follow up with * The CM will contact the member's appropriate provider(s) to . . . ) .
e . R ) i = CM has collaborated with the member's appropriate provider(s), and documented the collaboration
PCP and specialists. exchange information related to the member's health in ) X L
order to coordinate care. - Late efforts in the appropriate area(s) of the Monitoring Assessment. - Late
) ) . * CM has attempted contact with the member and has documented the efforts to contact the member
* The CM will attempt to contact the member, explain case

) in the appropriate area(s) of the Monitoring Assessment. - Late
management, and engage in case management. - Late

Acknowledge Plan Updates View and Submit Comments




Future State for Guiding Care on the Provider Portal

Search for a Member > Member Info Panel and other accordions display:

Member Eligibility

Member Info Case Number Multiple CareSource Id Multiple Medicaid Id

Medicaid Id: 10! Member is eligible for service on the specified date

Date of Service = 1/3/2020 i |

Member Information

Member Name: Michelle Address:
CareSource Id: 10 City, State, Zip: Parma, OH, 44129
Medicaid Id: 10 County e
ounty: uyahoga
Medicare Id: 2 et
Case Number: A Phone: (216) pm
Gender: Female Date of Birth:
Not Available for this Member Relationship to
Member Profile: Subscriber/Insured
Member Profile Report Definitions Subscriber:

. If Member is <18 years of age - SSI. If the Member is 18 years of
Program Details:

ageand older - SSDI

Program: Ohio - B=ls

Scroll down to see that Assessments Taken and Care Treatment Plan accordion panels for the member have a new icon to indicate
the functionality is now available in Guiding Care:



Subscriber Information

Member Covered Benefits Summary
Member Dental & Vision Services History
EPSDT Alerts

Upload Consent Form

Clinical Alerts

Assessments Taken \§%

Care Treatment Plan (%)

Triage Summaries

Admissions & Discharges

COB Information

Eligibility Spans

Open the Assessments Taken accordion and see the instructions for how to locate the member and the assessment on the Care
Management Tool:

Assessments Taken \%)

VIEW ASSESSMENTS WITH OUR NEW CARE MANAGEMENT TOOL

STEP 1 STEP 2 STEP 3
From the Care Management Dashboard, select a member Once your member is selected you will be taken to the Select Activity Record on the left-hand side of the Member
using the left-hand My Members link or by searching for a Member Info panel on the Member Summary page Summary page and proceed to the Activity Summary tab. The
member at the top of the screen member assessments are found under Script Activity.

Visit the Care Management dashboard (&'




Open the Care Treatment Plans accordion for this member and see the instructions for how to locate the member and the care
treatment plan on the Care Management Tool:

Care Treatment Plan %)

VIEW CARE PLANS WITH OUR NEW CARE MANAGEMENT TOOL

STEP 1 STEP 2 STEP 3
From the Care Management Dashboard, select a member Once your member is selected you will be taken to the Select Care Plan on the left-hand side of the Member
using the left-hand My Members link or by searching for a Member Info panel on the Member Summary page. Summary page to review care plans for the selected member.

member at the top of the screen.

Visit the Care Management dashboard &




Global Search

Users can perform a Global Search using different searchcriteria fromany page of the application except from the Population tab on the
Dashboard.

Membership Navigation

The Configurable Benefit Hierarchy (CBH) feature allows Health Plans to configure the application at various eligibility levels and level
values. With CBH, Clients can match eligibility to the claims system and support configurations at any level of the eligibility hierarchy.

For Users who are logged in as Providers, the Global Search option is displayed as pictured in the image below.

Select v a0 Select v
Select v Client: Select v
Additional Search Parameters: | Select v mm
Save & Set As Defauit | | Clear | o Saved Search: Select v [fSetas pefaut ) Q

J

Care Organization: Displays all the active Care Organizations (along with profile types) associated with the logged-in User’s current
profile.

NPI: Displays a list of Provider names associated with the NPI. If multiple Providers are associated with an NPI, the label Multiple
Providers is displayed instead of Provider names.

ﬁ Care organization: 15 items Checked v 00 belect v
Dashboard Search By: Select v Client: 35353 - Multiple Providers

36363 - LN
Additional Search Parameters:\ ccicu

)
My Members Enter search name Save & Set As Default O Saved Search: Select v [ setasDefaut  Q

Search By: Displays Member Name, Altruista ID and TIN options in the drop-down. You can select any one option from the list
and enter the relevant search text in textbox to filter.



x

/. Altruista Health &, x 4+ -
&« C {} & cscpp.guidingeare.com/Portal/# Qa v @68 ® o 6 :
i Apps @ Home-MySource A Login . Altruista.. # Pages-Home @ Working., A .oPre prodhltruista.. A TRN.: Altruista Hea..,

. Welcome Mildred
a|trl.J|5ta Care Coordination Population Health MEMBER NAME v | Enter Text Q - IT Support | gy ~
HEALTH Time zone: EST

ﬁ Member Accessed o ‘ E ﬁ
My Calendar  Alerts  Know » Manage ~
ﬁ Care organization: Select v (i} NPI: Select v
Dashboard Search By: Select v Client: Select v
Select
... ALTRUISTA ID Additional Search Parameters: = Select v mm
'y MEMBER NAME
My Members Enter search name TIN 2t As Default m o Saved Search: Select v Set as Default Q
# Active/Enrolled v W Assigned Risk v
MQuamy
leasures a E @ »
Filer, |Select v O B [seect T EBESC cCY O} A4 [l €
I.— o
Sirgﬁfrié’e"; Last Name & First Name Altruista ID DOB Risk Risk Score Client Name Next Contact gzisei.?::gbu:e Date Program Name
ﬁ DSNP Dummy ALTE550064 1980-05-15 Low 70 OH 12/10/2019
HOLLAND MELISSA 80002157100 1954-12-26 Low 84 OH 12/09/2019 Intensive
My Calendar
LUCAS DAVID 80002159600 1954-12-04 Low 84 OH 12/12/2019 12/08/2019 High
& STOUT RAYMOND 80002160100 1954-12-16 Low 84 OH 1210/2019 Intensive
Knowledge
Library
rd
Requests
1- 4 of 4 items [v)

thorizations
Sy
E-/ L | o > M 25 v | items per page

The logic to display the Eligibility Level Valuesin the Eligibility Level Value drop-down in Global search depends onthe Levels assigned

to the Care Staff.

e By selecting an Eligibility Level Value in Global Search, Members associated at that Eligibility Leveland Level Value selected
in the Global Search are displayed as search results, else no records would be displayed.

e The Additional Search Parameters list includes: Service Location, Eligibility, DOB, Risk, Program & Program Status, Age,
Race, Gender, County and PSU. A combination of these parameters can be used as search criteria when a parameter is

selected in the Additional Search.

From the Parameters drop-down list, the selected parameter appears as a new drop-down in the Search panel. For DOB search

criteria, From and To Dates can be given to filter members with DOB within a time frame.



ﬁ Care organization: Select v OO0 NPI: Select ¥
Dashboard | | Search By: Select .2 Client: Select v
Sig ity Level Select v ‘ DOB: FromDate ToDate )
) —
h Additional Search Parameters: | DOB Eligibility Level o m
My Members Age 2
Enter search name Save & Set As Default o County Saved Search:| Select v Set as Default Q
# a DOB
Measutzs | Efligibility Level
‘'YTQHOoH f Q
o= Fiter |PCP PSU v @ fil | Last PP Appointment Next Por. | (R m 5 Program & Program Sta... y | @ bl &
Admission/ PSU
Dischariics Doaos i wwgram Last PCP Next PCP
LastName a  First Name Altruista ID DoB Risk Risk Score Client Name  Next Contact ggt‘zlAtmbute Nai PSU Score Appointment Appointment
@ 5 Iphone ALT693757 2016-01-01 Automation 02/19/2019 AutomationPr.
My Calendar
CBH test ALT704937 1995-05-29 level 75 Ahs 06/12/2019
E Insuper fnsuper test11111 2015-11-13 DHMP 1171972018

After performing the search, click Save Search to save and retrieve the results for later use.
e Click Save & Set As Default to save search while also setting the search criteria as default.
e You can choose to display the saved searches from the Saved Search drop-down.

e The Set as Default checkbox enables you to select/ deselect a search as the default saved search.

Dashboard

The Dashboard tab

e Population
¢ Quality Measure Performance

@

Dashboard has the following sections:

Population

Population section includes the dashboard tiles. Display of each tile in this section depends on the Role configurations. If the User’s
role has access to the tile, it is visible, or else not.



Dashboard

Dashboard CSI’ Quality Measure Perfomwance) & Email Notifications: ©

0 77 0 0
New / Updated Care Pending_Activity New Member (Last 30 Not Addressed
Plan(s) Request(s) Days)
Quality 0
Measures 0 1 In-Progress

%

0w

o= CARE PLAN Review Care Plan ACTIVITIES Unread Message(s) My QUALITY
MEMBERS MEASURES

Admission/

Discharges

My Calendar Member(s) with Not
;,__ Addressed Status
0

CARE Member(s) with In-
TRANSITIONS ADT IR RY R TP RSl Progress Status

i 3

0 1 Pending (i) 0
Member(s) with Not 0 Denied New Admissions (Last
Addressed Status = 30 days)

0 approved

0 0 Partially Approved 0

Member(s) with In- AUTHORIZATIONS [ LRl LS New Discharges (Last

(LAST 30 DAYS) Others ADMISSIONS 5 RS
DISCHARGES

-2

o im

®

Requests
0 0
& Discharges (Last 30 Pending Requests
Authorizations days)
EMERGENCY ASSESSMENTS
DEPARTMENT
DISCHARGES
é-% E)
Care Plan

The Care Plan displays the total number of new Care Plans and updated Care Plans in addition to the review Care Plan Activities of
the logged in User. Clicking on New/Updated Care Plan(s) navigates you to the Requests Received panel in the Requests left menu
tab, which displayslist of new and updated Care Plans of Members. The User can View/ Sign Off/ Reject a Care Plan from this section.

Click on Review Care Plan to navigate to the Requests Received panel in the Requests left menu tab displaying list of members with
Care Plan Reviews. To acknowledge a Care Plan, click on the Care Plan Review hyperlink.



Request Received

E'
Q

Medical (specialty) am 041912018 01/19/2019

[ Y S » W 10 v kems porpage - N T T A T oot T ams
\ Request Received
mber Name ReferrediAcknowiedged Date: Referred Date v | |f te [ To Dat B A +Q

Member Name Care Plan Review Referred Date Referred By By A Date  Last Updated Date Status View Notes

61

New / Updated Ca:
1

Review Gare Pian

Care Plan Revig 05/16/2018 0511612018 05/16/2018 04.41 FPM Acknowledged ©

051812018 . NA NIA Pending NA

Care Plan Revig 05101/2018 A NIA Pending

Care Plan Reviay 05012018 L 05/01/2018 05/01/2018 05.28 FM Acknowledged ©
F 04302018 0473012018 04/30/2018 05:18 PM Acknowledged @

Care Fian Review 03012018 ’ A 05012018 05:35PM  Closed NA

« Q> - 10 v flems per page 1-60f6items O

Activities
Displays total number of pending Activity requests and unread messages. Clicking on Pending Activity Request(s) and Unread

Message(s) redirects the User to the Requests Received panel to view the pending Activity requests and unread messages. The User
can Accept/ View / Reject a Care Plan from this section.

My Members

The My Members section displays the total number of New Members assigned to the Provider (a Provider is added as part of Exte rnal
Care Team for these Members), within the last 30 days from current date.
e Clicking on New Member (Last 30 Days) navigates to the My Members left menu tab. My Members grid displays list of
new Members assigned to the logged in Provider. The User can perform actions such as Add Activity, Add Appointment,
and so on from the My Members page.

Quality Measures

Displays the total number of Measures (of current reporting year) with In Progress and Not Addressed status applicable on Member(s)
foralogged in User’s population.

Clicking Count/In Progress/ Not Addressed navigates to Quality Measures left menu tab. The Quality Measures grid is auto
populated with the reporting year in Measure Version and Quality Measure Group as the default display for all the Measuresin Not
Addressed, In Progress status respectively.



Care Transitions ADT

Displays total number of Care Transitions of Members in In-progress and Not Addressed status. User is navigated to the
Admissions/Discharges section of Members with Care Transitions ADT or ER Admission and Discharge Transfer information of
Members. This ADT data is extracted from the HL7 associated with each member.

Care Transitions IP

Displays total number of Care Transitions of Members in In-progress and Not Addressed status. User is navigated to the
Admissions/Discharges section of Members with Care Transitions IP or In-Patient admission/Discharge events of Members.

Authorizations
Authorizations should not be entered here. Please continue to enter them as you have in the past.

In-Patients Admissions & Discharges

Displays the count of New Admissions & New Discharges in the last 30 days. Clicking on the hyperlink of New Admissions (Last 30
Days), User is navigated to IP Authorizations page under Admission & Discharges tab.

Emergency Department Discharges
Displays the counts of discharge records for the last 30 days with event type A03 with a hyperlink to the Admission & Discharges

section.
Assessments
Displays the pending Assessment count (Script Forms) due for a Provider’s review. Care Staff can now send Assessments (Script

Forms) for review to one or more Providers (External Providers). The Completed/Pending Script Form on a member can be sent for
review. Clicking on the hyperlink navigates the User to the Request Received >> Assessments section.

Quality Measure Performance

The Quality Measure Performance tab displays the list of Quality Measures with Measure Description and count of Adherent and
Non-Adherent Measures, Target and Gaps to Target. This page also displays a view of Total Adherent Measures and Measures
Addressed bar graphs.



@ Care organization: t >~ Oue® Ne: Select [v]
Dashboard | | Search By: Select [v] Client: Select v
* Additional Search Parameters: | Sclect Ml seorch [ Reset |
My Meinbers Enter search name Save & Set As Default o Saved Search: Select [ setas Defautt Q|
# Dashboard
Quality
RS te LTI 38 Quality Measure Performance
sgm:'nionl
ischarges 5 ™ S
Reporting Year:  2018[v| Measure Group; MANUA| Incentive: Al ( Total Adherent Measures )
My Calendar Measure Name > Adh Non Adherent Total Target 0 0 0 6
Q ADHDFollowUp ADHDFollowUp 50 % 1
Asthma Asthma 1 50 % 1
Knowledge
Lbeary Chiamydia Chlamydia 1 50% 1
4
Requests
4 Jan-Mar  Apr-June Jul-Sept  Oct-Dec
Authorizations
=4
0 0 0 0
1-3 of 3items Jan-Mar  Apr-June Jul-Sept  Oct-Dec

Search Quality Measure Groups

You can search for Quality Measure Groups using the Global Search criteria:

Dashboard

i Population ' I8 Quality Measure Performance '

Reporting Year:

Measure Name
ADHDFollowUp
Asthma

Chlamydia

5 Measure Group: Select All

Measure Descripfi [MANUAL_015

MANUAL_018
ADHDFollowUp | [MANUAL_054 =
Asthma 4
Chlamydia 1

Non Adherent Total Target

50 %
50 %
50 %

Jan - Mar

Total Adherent Measures
0 0 1
&
Apr-June  Jul-Sept  Oct-Dec
Vi




For Provider Users:

e Select TIN value from the Care Organization drop-down. States are associated with TINs.

e Click Search.
The Measure Groups associated with selected TIN and State will populate in the Measure Group drop-down as shown above.
For Internal Users:

e SelectClient/ TIN/LOB and click Search.

@ are organization: § items Checked v D - X i) NPI: Select v
Dashboard | | Search By: Select v Client: Select v )
Select v )
0%
=) Additional Search Parameters: LOB v @
My Members
I: Enter search name Save & Set As Default | Clear o Saved Search: Select v [ setasDefaut Q)

The Measure Groups associated with selected TIN and/or LOB, and/or Client will populate in the Measure Group drop-down.

Click to printthe Measure Group data. Click O to export Measure Group datain excel format.

-Users can opt in/out of receiving an email notification using the E-mail Notifications check-box.

) -If the E-mail Notifications check-box is selected, system displays a confirmation message “Notifications successfuly
opt in for email”. Upon hovering E-mail Notifications with the check-box selected, the system displays a text
“Notifications to be sent to test@gmail.com”

-If the E-mail Notifications check-box is unselected, then system displays a confirmation message “Notifications
successfully opt out for email.” Upon hovering E-mail Notifications with the check-box selected, system displays a text
“To receive email notifications to test@gmail.com”


mailto:test@gmail.com
mailto:test@gmail.com

My Members

This page displays the list of members assigned to the logged-in User.

3 : L)
6 Select Y| © M| Select BB ;;) CYQSRNOBA § ¢
| Assigned
Last Name a First Name Altruista ID DoB Risk Risk Score Client Name Next Contact  Date/Attribute  Program Name PSU Score

Date

Add Activity

Add Appointment

Add ROI

Appointment History

Create Message

Documents

Member Info

QM Activity Summary Waiver

Request Auth

Required Activities

View Calendar

\

« Q> 25 vERamerernao 1-160f 16items &

View Summary Y

test one

uff

Tutt -

Select a member record to perform the following functions:

Add Activity — You can add an Activity for the Member from ADD ACTIVITY pop-up window.

Add Appointment — Appointments are added for the Member with the required Provider.

Add ROI - You can add ROI for the Member.

Appointment History — Displays Appointment history of the Member.

Create Message — Allows you to send a HISP-direct or internal message to another Provider, Care Staff or Member.
Documents— Allows you to attach a C-CDA file or document in ATTACH FILE/ DOCUMENT pop-up window.
Member Info — Allows you to view the Member Information in single view.

QM Activity Summary: Displays list of Quality Measure Activity Details.

Required Activities — Displays list of mandatory Activities that must be performed for the Member.

View Calendar — You can view a Member’s calendar for scheduled Activities.

View Summary — Displays summary of Member’s care details in VIEW SUMMARY pop-up window.



(me SUMMARY ”

+[-Expand all

Member Mame (F-M-L) : testittittttititit nnnnnnnnnnnnn Gender : F .
Date of Birth : Marital 5tatus : Mot Available

Expected Risk Level : Mot Available Altruista ID :

Ethnicity : Mot Available Primary Language : Mot Available

Service Interruption : Mot Available Preferred Written Language(s) : Hot Available

Address : Evacuation Zone : Mot Available

Fax : Mot Available Phone : Mot Available

» Member Medical Info

» Additional Information
» Programs

» Opportunity

» Member Care Plan

» Member Medical Conditions
» Claim Based Medications
» Claim Based Diagnosis

» Claims

® In My Members sections, Context menu options are alphabetized.

You can View previoulsy uploaded documents for a Member record whose Sensitive Diagnosis flag is set as ‘Yes’
from MyMembers >> Context Menu options >> Documents.

Configuring Columnsin My Members Grid

The User can select required columns from Select drop-down and click Show to display the selected columns in the grid. User can

also set the selected filter as a default view by selecting the check box next to the filter drop-down.




My Members — Font Color of Member Records

Member records whose eligibility is expired is shown with a red icon and icon for the alert time configured for Required
Activities.

Care organization: elect v P i ) NPL:

Search By: Select Client:

Aditona Ssarch parametrs: | o B s | Rese |

[ save searcn | save s setas vetaur_] ciea | (4] Saved Search: Select v/ 0 setasDetout Q
[ My embers CEITETITNE ([TED 2 |
Fiter | Select | 8 f [Fervamein TERESC CYRQRXOHA § lu @

signed

Assig
8 Risk Risk Score Client Name  Next Contact  Date/Attribute PSU Score PCP Name ER Visits.
Date

16-01-01 Automation 06/0572018 0

18-11-12 123456789 02/05/2019 Parent Provider 0
»( ) Appoiniment n 90 Days T ST T e
2 ) ADT In 90 Days 19-01-29 3456789 20572019 arent Provide!

Puin Dave ¥ 19-01-22 A_Client1 02/0572019 Parent Provider 0

~

-Member records in My Members widget turns red when the only active record in Member’s Programs section turns
inactive and there are no other active records in programs for that Member which has Required Activities configured.

D

-If the Member is enrolled in multiple lines of business, and Member has termed eligibility for one LOB, the record
will not turn red since Member has another active LOB(S).

-The Required Activities configured for Care Transition in Population Health (Memberrecords in ADT section) against
Program enrollment LOB/Plan/Program are not considered for the logic of turning Member record to orange or red.

Viewing Member’s Family Member Records

To view the family member records of amember in My Members grid, click * icon seen nextto a Member record. Therecords are
displayed if the family member records are available for the selected member as shown:



Fiter. Selec 7 @ o (5 T ERER-C CYT@ROBA e
Assigned
Last Name a First Name Altruista ID DOB Risk Risk Score Client Name Next Contact g::g/lmribute PSU Score
Automation N/A 06/05/2018
BK_CLIENT N/A 02/21/2019
VNS123456780 | N/A 06/30/2017
2| Susun e YU 1990 1vmes Critical 900 Automation 03/20/2019 09/17/2018
@ H Test ! MVC IMP CLIENT |1 06/30/2017 N, )
Q@ :C - S STRONRGE WRSSNT N/A CLIENT N/A 07/07/2017 N/A
| Automation_Sel N/A 06/05/2018
Hypoxia-Client ) 0372172018
4131_Client N/A 04/30/2018
+ 3 N/A CLIENT N/A 07/07/2017
L] -< o AR ;\h 25 v nen};p;;;age s e ' ‘ e o e 1-25 of 35 items (v}

For members that are marked as Sensitive Diagnosis, the logged in User cannotaccess the memberrecord. The last name hyperlink
to Member Summary is disabled for such records as shown.

o (Seint v 8 TERESEC cvyeRoHda §lue¢

Assigned
[PPSR N A . - Roksr  Chmane  wencoma Dyme 75y sce

H BK Bk BK_CUENT 021212010

' MO: Moble cong 06302017 >
3 - s 500 03202019 09172018
H 06052018
ovziaots
04302018
.-
[

PH_CM_Cllent 06192018

“ 1-aisems o

-When there is sensitive data for the Member record, External Care Staff with the role permissions to Activities /
D) -Request can Complete the activities that are assigned to either the User or Care Organization.
-Users can add only the Completed Activity when there is sensitive data for the Member record.

-Activity Outcome and Outcome Type are mandatory fields when an Activity is completed.

In My Members section, when the User clicks Export Excel icon, a description line “Choose columns of My

Members to Export files to Excel” is added as shown. This line is to help the Users find where documents are
exported and should be noted to help Users can find the records.



Quality Measures

The Quality Measures section displays open Opportunities, or prospective gaps-in-care, that currently exist formembers assigned to
a Provider across all relevant Quality Measures. To address the Quality Measures for the members in the Provider’s case load, you
can perform steps such as adding Activities / Appointments, Create Message etc. The scorecard count in Quality Measures grid
includes the Measures marked as Is Sensitive. For member records marked as Is Sensitive, the User cannot access the Member
Details page and view the Measure performance under the Quality Measure Performancetab in the Dashboard.

a Care organization: Select v a0 NPI: Sele v
Dashboard | | Search By: Select v Client: ele v
* Additional Search Parameters: = Sele v mm
oy it Enter search name Save & Set As Default 0 Saved Search: Select v [ setas Default Q
0 Quality Measures
Quality
Measures Measure Version 2020 v Quakty Measure Group. Default v 19 In Progress 3 Export to Exce
1Y
r—l Scorecard Last Name First Name DOB Altruista ID Client Name RISK SCORE  PSU SCORE ADHDFollowUp Asthma
Admission/
Discharges | | 4 @ @ pau @ @
% + faddncvty st A A
My Calendar Add Appointment
Appointment History
5 Create Message
o QM Activity Summary
o Required Activities
View Member Summary
Requests View Notes
Authorzations
N
\ R
O
4 : :
/ . o« o M 25 v fems per page 1-20f2 items

Based on the proportion of Opportunities resolved for each Member, a Scorecard is calculated as follows:

SCORECARD = Opportunities resolved & closed {Total Opportunities — Opportunities Not Applicable}

The Quality Measures can be in different statuses based on whether they are addressed or not by the Provider.

. Not Applicable

A-: Not Addressed

l . In Progress



(C : Completed

0 : Verified

*/:‘ Compliance

Status of Opportunities is indicated as shown:

Initial Status Action Performed by User | Status Updated To

A Alert (Opportunity not Addressed) Action Planned 7 InProgress
Action Completed ® Opportunity is resolved
Not an Issue/Other Opportunity is not applicable
Action Verified © Verified

i InProgress This action completed @ Opportunity is resolved
Action Verified { InProgress
Not an Issue/Other Opportunity is not applicable

Other action scheduled ©  Verified
Revert to Not Addressed

e Inthe Quality Measures section, you can view and update the status of each open and addressed Opportunity for a member.
e Select Revert to Not Addressed, to revertdecisions.
e To address all the gaps for a member:

— Click on the Scorecard.

— Select Resolve Gaps for this Member

— Select all the gaps within the Progress/Not Addressed Status

— Click Perform Action.

— Select the required option in the Bulk Action Perform window.

— Click Perform Action.
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e To change the status for all Gaps with In Progress status for all Members, perform the following steps:
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Admissions/Discharges — Coming Soon!

This section displays the In-patient and ER admission and discharge transfer (ADT) information of Members. This data is extracted
from the HL7 associated with each Member. It displays enrolled Members in the Care Transition program for the past three months by

default.
e You can view information in this panel from two different sources: Admission/Discharge Transfer (ADT) or Inpatient (IP)
Authorizations.

e Selectthe appropriate option fromthe drop-down list at the top of the grid as shown below.

ﬁ Care organization: Select v Da® e NPI: Select v
Dashboard Search By: Select Y Client: Select v

* Additional Search Parameters: | Select v mm
My Members Enter search name Save & Set As Default o Saved Search: Select ¥ [} Setas Default Q

# Admission/Discharges

Quality

Measures [/ -

\ADT v | Admission/Discharge: | Load Date v | From Date: | 11/30/2017 To Date: | 03/20/2019 Event Type:  Select Y Class:  Select v Q s
I._
Config Columns  Receive Care Transition Nofifications : ¥ [x] Export to Excel

i Disch... Disch Activity

ischarges - . - - = s 3

e e e o N O PO = o
** AckOn AckBy Date
Kadler — -

My Calendar + 0 NIA i
Knowiedge s A

Library T NIA (C)

— weie
Requests
izations

E/

e ADT displays list of members within the records type.



e Click +* toview the listof ADT records and their statuses with respect to each member as shown.

Admission/Discharges
ADT v | Admission/Discharge:  Load Date v | From Date: | 02/14/2018 To Date: | 05/15/2018 Event Type: Select Y Class-  Select v Q 5
Config Columns  Receive Care Transition Notifications : Export Excel
LastName  FirstName DOB Attruista D NSK oadpate  AdmitDate  Facility Name Event Type Discharge Date BSY  Activity Due gy ¢
Score Score Date
O { |member alo.. test 02022010 | ALT703815 | NA 03072018 | D01920"% | valley Medical Center | A03: Discharge/End Visit 037252018  NIA  NIA A
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B — B o M o — .
M 4 0 > b No items to display (v}
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+ 1112411998 | ALT694401 | N/A ouoAotg | oie0tl (laden Rl A03: Discharge/End Visit| 03/2412018 234568 N/A (C)

You can also update the status of an ADT record.

e User can perform functions like adding an appointment, sending messages, etc.
at the level of record of a Member in Admission/Discharges page by clicking the |

e When you select the drop-downicon : nextto Last Name of a member onthe

Admission/Discharges page, a context menu opens as shown.

Add Activity

Add Appointment

ADT Summary
Appointment History
Create Message

QM Activity Summary
Required Activities

View Member Summary
View Notes

-Refer My Members section for context menu details.

9 -Using ADT Summary option, you can view Member’s EMR details.

-User can add Additional columns to the grid by selecting the columns from the Config Columns button

-In Admission/Discharges >>ADT section, when the User clicks Export Excel icon, a description line “Choose
columns of ADT to Export files to Excel” is added to help the Users find where Documents are exported to and

where Users can find the records.




When you select IP Authorizations from the drop-down list, it displays the details of Inpatient Admission/Discharge events of
Members.

Admission/Discharges

" IP Authorizatior v dmission/Discharge: | Discharge D: v | From Date: |02/1422018 [ To Date: | 05/152018 Qe

Config Columns  Receive Care Transition Notifications : ¥ Export Excel
Last Name First Name Altruista ID Case ID Load Date Admission Date Discharge Date g:z;:::gg" RPM Score Facility Case Status Case Type
. Discharge to WESLEY
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Care AUSTINWOODS

“ + @

25 v items per page
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In Admission/Discharges >> IP section, when the User clicks Export Excel icon, a description line “Choose

. columns of IP to Export files to Excel” is added to help the Users find where Documents are exported to and
9 where Users can find the records.

Altruista ID, RPM Score, Case ID, Load Date values are added in the Export to Excel drop-down Admission/
Discharges >> IP Authorizations.

My Calendar

This page displays scheduled Activities/Appointments for members. The logged-in User performs the scheduled Activities from the
Calendar by clicking. b



My Calendar

Du;;?;ud To delete activities of inactive enrolled members: .
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Knowledge Library

This page enables the logged-in User to view and upload the educational material/health articles.

Knowledge Library
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Requests

This tab displays the requests for Activity, Appointments, Assessments, Care Plan Review and Message that are referred by other
Provider Users or Care Staff.

Request Received

To view the requests, click the Requests tab.

REQUEST RECEIVED tab appears as shown:

Request Received
Dashboard fActivity w!\Member Name rom Date To Date Status: | Pending - Q
Acceptes
3 Activity Type Scheduled Date Accepted By Refer Date  Refer by Priority  Status  WQ  View Notes
Appointment Date
My Members Assessments
“ Care Plan o
Care Plan Review |
Quality gnbe
Measures Messages
le=
Admission/ .
Discharges H
@ =
My Calendar H L3
L3
Knowledge
o
Y bavests | D 1-100f521ems  ©
Authorizations

The types of Requests a logged-in User can receive are:
e Activity
e Appointment
e Assessments
e CarePlan
e Care Plan Review

e Messages



-Context menu options are added to the Care Plan Review section.

-Context menu options are role based, they can be enabled/disabled based on the role permission given to the

logged in User.

-Users can select one or more Member records from Request Received >> Care Plan Review section and export the
Care.

-Plan(s) of the selected Member records to PDF as shown.

Request Received

Dashboard Jeuheumne Referred/Acknowiedged Date: Referred Date v |  From Date To Date Al

* L Member Name Care Plan Review Referred Date 5 Referred By Acknowledged By Acknowledged Date  Last Updated Date Status View Notes
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i
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0

0
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The Comments/Notes section in the Care Plan Review sectionis a non-mandatory field. The User can acknowledge
the Care Plan Review record without entering any comments/notes.

Users can ‘Export Full Care Plan’ while reviewing the Care Plan Requestdetails in Request section as shown:



Request Received
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e Targeted Interventions’ is added in the Review Care Plan pop-up whenthe User clicks on Review Care Plan hyperlink
to acknowledge the Care Plan. This accordion appears between Care Team and Clinical Interventions accordions.
You can accept multiple Pending Activities with Acceptance notes.

e You can view Pending Activities assigned to External Care Team Provider in the Requests Received section.
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¢ On clicking Pending Activity Requests, system navigates you to Request Received section with Activity as pre-selected
drop- down value in the Request Received section.
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