
 

 
 

 

 

 

 

 

 

Complete your Health 
Needs Assessment — 
Get a $10 Gift Card! 
It’s easy to do! 
Fill out the Health Needs Assessment (HNA) in this envelope. These answers will help us 
get you the care you need. Mail it back in the postage paid envelope in this packet. 

The HNA can also be filled out 
online in your My CareSource 
account. Don’t have an 
account? Signing up is easy: 

• 

 

 

 

Go to MyCareSource.com.

• Click “Sign Up” at the bottom of
the page.

• Answer the questions.

• Click “Register”. You’re all set!

Once you have created your 
account, you can fill out the 
HNA by following these steps: 

• Go to MyCareSource.com.

• Click the “Health” tab in the top
navigation bar.

• Scroll to the assessment section and
click the “Assessment” start button to
get started.

Once you complete the HNA and CareSource has processed it, $10 will be added to your MyHealth 
Rewards. To access visit MyCareSource.com and click on the “MyHealth” link for this reward and any 
other reward you may earn. *Please note it could take up to 45 days for the HNA reward to be added 
to your rewards account. 

You can get the $10 gift card if you fill out the HNA each year. Make sure you fill out an HNA for each 
CareSource member in your family. Send them all back in the same envelope. 

Fill out the HNA today! 

Please call us at 1-833-230-2011 (TTY: 711) if you have any questions or need help completing the 
HNA. We can be reached Monday through Friday, 7 a.m. to 6 p.m. We are here to help! 

*Rewards are subject to change.
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