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Notice Date: September1, 2020

To: Georgia Medicaid Providers
From: CareSource

Subject: We Want Your Feedback
Summary

CareSource is assessing and identifying opportunities for improvement regarding monitoring the
prescribing of antipsychotics and the follow-up needed to ensure there are no negative metabolic
consequences requiring medical intervention. This project will be undertaken within the scope of
HEDIS® and the following two measures:

e Metabolic Monitoring for Children and Adolescents on Antipsychotics (APM)
e Diabetes Screening for People with Schizophrenia or Bipolar Disorder Who Are Using
Antipsychotic Medications (SSD)

We want to hear from you, what your needs are, what information would be most helpful to you in your
facility, and how we can help you strive to meet HEDIS goals.

Impact
To provide us with helpful feedback, please complete this brief survey. The results of the survey will
help CareSource understand how we can best meetyour needs.

Click here to access the survey.

Your feedback is greatly appreciated in helping us to serve our behavioral health network.

Questions?
For any questions, call Provider Services at: 1-855-202-1058 (Monday through Friday, 7 a.m.to 7 p.m.

Eastern Standard Time).
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https://caresource.qualtrics.com/jfe/form/SV_81EfPyhcIPwBzF3

