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CareSource | NETWORK Notification

Notice Date: June 12, 2025

To: Georgia Medicaid Providers

From: CareSource

Subject: Maintaining Accurate Provider Information
Summary

This serves as an important reminder of CareSource’s policy, in alignment with the Georgia Department
of Community Health (DCH) policy. DCH mandates that provider information be maintained and
updated in the Georgia Medicaid Management Information System (GAMMIS), which includes
information for delegated providers.

Accurate provider data is crucial for delivering high-quality health care services to our members.
Changes such as office relocations, phone number updates, the addition or termination of providers,
changes in specialties at a location, and the closure of a location are all significant reasons to notify
CareSource via GAMMIS.

Impact

For Georgia Medicaid providers, please ensure that your information is updated in the Georgia
Medicaid Management Information System (GAMMIS). Once updated, this information will be
transmitted to CareSource for further updates.

Demographic changes may include but are not limited to:

e Address

e Phone number

e Name change

¢ Modifying the provider record (accepting new patients, age restrictions, language)
e Adding a location

e Adding/terming providers

e Changing/adding specialties at a location

e (Closing a location

Questions?

Contact Provider Services at 1-855-202-1058, available Monday through Friday from 7 a.m. to 7 p.m.
Eastern Time (ET). You can also contact your Provider Representative at
GAProviderRelations@CareSource.com.
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