CareSource | NETWORK Notification

Notice Date: December 1, 2025

To: Georgia Medicaid Providers

From: CareSource

Subject: Routine Vision Vendor Change to EyeMed Starting 2/1/2026

Beginning February 1, 2026, CareSource will contract with EyeMed® to administer the routine vision
benefit on behalf of CareSource for all Georgia Medicaid members. Versant/Superior Vision will no
longer administer the routine vision benefit as of this date.

In order to treat CareSource Georgia Medicaid members from February 1, 2026 forward, you will need
to contract with EyeMed.

Please note that the medical vision benefit will still be administered by CareSource as it is today.
EyeMed will only administer the routine vision benefit.

Claims

For dates of service on or before January 31, 2026, please continue to submit claims to
Versant/Superior Vision. For dates of service February 1, 2026, or later, claims should be submitted to
EyeMed.

Plan Details

The benefit only covers specific lens features, and some items are covered only if medically necessary.
Use the EyeMed online claims system to determine the individual member’s plan information, benefit
coverage, exam frequencies, copays (if applicable) and allowances for frame/lens packages or contact
lenses.

Questions

o Visit the EyeMed Georgia provider microsite for more information.

e Email or call EyeMed at 1-888-581-3648 during normal business hours, 8 a.m. to 11 p.m.,
Eastern Time (ET), Monday through Saturday and 11 a.m. to 8 p.m. ET on Sunday.
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https://www.eyemedinfocus.com/georgia
https://provider-relations-forms.eyemedonline.com/EyeMed

