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Notice Date: July 16, 2026

To: Georgia Medicaid Providers

From: CareSource

Subject: Expired License/Certification and Provider Enroliment

As general conditions of participation, all enrolled providers must:

e Be fully licensed without restriction and certified under all applicable and federal laws to perform
the services in the applicable category of service

¢ Maintain current (non-delinquent) licenses and certifications required for the provision of such
services

¢ Inform the Georgia Medicaid Management Information System (GAMMIS) in writing immediately
upon the expiration, suspension, probation, limitation, or revocation of any such license or
certification

Medical residents may enroll as prescribing physicians using their Residency Training Permit (RTP)
only for the purpose of prescribing outpatient prescription medications.

To ensure all providers are fully licensed, Georgia Medicaid sends license/certification expiration
reminder letters <90 days> prior to the license/certification expiring with detailed instructions outlining
the process to update the enroliment file with the most current license/certification.

If the license/certification isn’t submitted, the enrollment file is suspended the day after the
license/certification expiration date. A suspension letter is also issued with detailed instructions outlining
the process to update the enroliment file with the most current license/certification during the
suspension period.

If the license/certification isn’t submitted during the suspension period, the enroliment file will be
terminated <30 days> from the date the file is suspended and a new enrollment application must be
submitted for re-enroliment; retro-enrollment cannot be requested.

Questions?

You are welcome to contact your dedicated provider representative by calling Provider Services at <1-
855-202-1058, available Monday through Friday from 7 a.m. to 7 p.m. Eastern Time (ET). You may
also contact your representative at GAProviderRelations@CareSource.com.>
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