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Notice Date: October 28, 2021

To: Georgia Medicaid Providers

From: CareSource

Subject: Avalon Provider Education Webinars
Summary

In our Aug. 19, 2021, network notification CareSource Partnership with Avalon Healthcare for
Laboratory Benefit Management, we announced our partnership with Avalon Healthcare Solutions
(Avalon) on a new laboratory benefit management program for the provision of routine testing
management (RTM) services.

Impact

This partnership allows CareSource to achieve consistent application of laboratory policies and
automated review of laboratory claims based on industry best practice while also remaining provider-
and member-friendly.

Importance

CareSource is inviting you to join us for Provider Education webinars to hear about our new laboratory
benefit management program. We are committed to providing information, tools, and education needed
to maximize the quality of care you provide. To support you and your clinical staff, CareSource will host
two webinars in November, focusing on laboratory benefit management.

Topics for discussion:
e Policy Updates
Routine Testing Management
Genetic Testing Management
Caresource.com updates
Policy Adherence
Review of Policy Summaries
Training: Trial Claim Tool (available on 11/1/2021)

PARTNER with PURPOSE


https://www.caresource.com/documents/ga-med-p-655200-avalon-healthcare-partnership-lab-benefit-management/
https://www.caresource.com/documents/ga-med-p-655200-avalon-healthcare-partnership-lab-benefit-management/

Please choose one Webinar on the following dates and times:

November 11'" from 10:00 a.m. - 11:00 a.m.
Join from the meeting link:

https://caresource.webex.com/caresource/j.php?MTID=m0cb9cf16aca722a049f678195606308a

November 16" from 10:00 a.m. - 11:00 a.m.

Join from the meeting link:

https://caresource.webex.com/caresource/j.php?MTID=m8ac3b79126d56d3e7d67849afe7f3593

Please RSVP by November 4" for the November 11t" session and by November 9" for the
November 16" session to: GeorgiaProviderEvents@CareSource.com and include the
information below:

Provider Name:

NPI:

Primary Contact Name:
Contact Number:
Email:

Number of Attendees:
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