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What is coverage that cares?
At Commonwealth Care Alliance® (CCA), 
our health plan is designed around 
you. We place you with a personal 
care coordinator, who connects you 
to a wide range of support in your 
community, including local doctors to 
help you navigate the healthcare system. 

And this personalized, connected care  
is provided at no cost to you.

Long-Term Services  
and Supports (LTSS)
If approved, LTSS includes services like 
personal care, home health assistance, 
and community-based support to help 
individuals with daily activities and 
maintain their quality of life.

Enrollment criteria
1. You’re between the ages  

of 21 and 64.

2. You qualify for Medicare Part 
A (hospital insurance), are 
enrolled in Medicare Part B 
(medical insurance), and have 
either MassHealth Standard or 
MassHealth CommonHealth.

3. You live in one of the following 
counties: Barnstable, Franklin, 
Norfolk, Berkshire, Hampden, 
Plymouth, Bristol, Hampshire, 
Suffolk, Essex, Middlesex,  
or Worcester.

To learn more or to enroll:

Call 855-210-1892 (TTY 711)
8 am – 8 pm, Monday – Friday,
April 1 – September 30.
8 am – 8 pm, 7 days a week,
October 1 – March 31.

Or visit ccama.org/one-care

1You must continue to pay your Medicare Part B 
premium, unless it's being paid on your behalf by 
MassHealth (Medicaid). 
2Certain restrictions may apply. Contact the plan for 
more information.

CCA One Care (HMO D-SNP) is a Dual Special Needs 
Plan (D-SNP) that contracts with both Medicare 
and MassHealth (Medicaid) to provide benefits 
of both programs to enrollees. Enrollment in the 
plan depends on the plan’s contract renewal with 
Medicare. This plan is a voluntary program that 
is available to anyone age 21 - 64 who qualifies 
for MassHealth Standard or CommonHealth and 
Original Medicare and does not have any other 
comprehensive health insurance, except Medicare.

ATENCIÓN: Si habla español, tiene a su disposición 
servicios gratuitos de asistencia lingüística.  
Llame al 866-610-2273 (TTY 711).

You can get this document for free in other 
formats, such as large print, braille, or audio.  
Call toll-free 866-610-2273 (TTY 711),  
Monday through Friday, 8 am to 8 pm Eastern 
Time, and from October 1 to March 31,  
the same hours, seven days a week.  
The call is free.
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http://ccama.org/one-care


Smile.  
Your dental care is covered.

With CCA One Care, you get all of the 
same dental coverage as MassHealth 
(Medicaid), plus an unlimited annual 
maximum for your benefit:

Preventive services:

• 4 cleanings per year

• Fluoride treatments

• X-rays

Comprehensive services2: 

• Dentures

• Crowns

• Root canals

CCA One Care combines all your Medicare and 
MassHealth Standard or MassHealth CommonHealth 
benefits and provides extra benefits for $01.

Dental2

$0 copay for unlimited  
annual preventive and 
comprehensive services

Hearing
$0 routine exam and one  
hearing aid per ear every  
60 months, up to $500

Vision
$0 routine exam every two years and up to 
$75 every two years for routine eyewear

Transportation  
(non-emergent medical)2 

Unlimited rides to medical appointments  
and 10 non-emergent, non-medical rides  
per month (50-mile radius)

You'll also enjoy benefits like:

$0 medical and prescription drug 
deductible

$0 prescription and prescribed 
over-the-counter drugs

$0 copay for doctor’s office visits  
and hospital stays2

$0 emergency room and urgent  
care visits

$0 for Teladoc Health for 24/7 
urgent, general medical services

$0 copay for lab services, 
diagnostic tests, and X-rays2

$0 durable medical  
equipment and supplies2

$0 behavioral health services  
and support2

To learn more or to enroll:
 Call 855-210-1892 (TTY 711)
Or visit ccama.org/one-care

http://ccama.org/one-care
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