
    

   
    

 
  

 
 

    
  

    
 

     
    

Changes to the  
HAP CareSource™ MI Coordinated Health (HMO D-SNP)  

2026  
Member Handbook/Evidence of Coverage  

May 20, 2026 

This is important information on changes in your HAP CareSource™ MI 
Coordinated Health (HMO D-SNP) coverage. 

We previously sent you the Member Handbook/Evidence of Coverage (EOC) which 
provides information about your coverage as an enrollee in our plan. This notice is to let 
you know there were errors in your EOC. Below you will find information describing and 
correcting the errors. Please keep this information for your reference. The completed, 
corrected EOC can be found on our website at HAPCareSource.com. 
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 Changes to your EOC 

Where you can find 
the error in your 2026 

Original 
Information 

Corrected 
Information 

What does this 
mean for you? 

On page 56, in “Our 
plan’s benefit chart” – 
Adaptive medical 
equipment and 
supplies 

N/A – No change 
has been made to 
the coverage 
description 

Adaptive medical 
equipment and 
supplies information 
is moved to the 
section titled “Home 
and Community-
Based Services 
(HCBS) Waiver that 
our plan pays for”, 
starting on page 
121.

Clarification that 
this service is 
covered under 
the HCBS 
Waiver program. 
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On page 111, in “Our 
plan’s benefit chart” – 
Respite 

Respite You may 
get respite care 
services on a 
short-term, 
intermittent basis 
to relieve your 
family or other 
primary 
caregiver(s) from 
daily stress and 
care demands 
during times when 
they’re providing 
unpaid care. 
Relief needs of 
hourly or shift staff 
workers should be 
accommodated by 
staffing 
substitutions, plan 
adjustments, or 
location changes 
and not by respite 
care. Respite isn’t 
intended to be 
provided on a 
continuous, 
longterm basis 
where it’s a part of 
daily services that 
would enable an 
unpaid caregiver 
to work elsewhere 
full time. Respite 
is limited to 14 
overnight stays 
per 365 days 
unless HAP 
CareSource MI 
Coordinated 
Health approves 
additional time. 
Prior authorization 

This section was 
removed because 
it’s already listed in 
the HCBS waiver 
section on page 
125. 

See information 
about covered 
Respite Care on 
page 126 in the 
HCBS waiver 
section. 
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is required for 
some services. 

On page 125, in “Our 
plan’s benefit chart” – 
Personal Emergency 
Response System 

N/A the corrected 
information was 
added. 

Personal 
Emergency 
Response System 
information was 
added to the “Home 
and Community-
Based Services 
(HCBS) Waiver 
section to let you 
know the plan 
covers an electronic 
in-home device that 
secures help in an 
emergency. 

Clarification that 
this service is 
covered under 
the HCBS 
Waiver program 

You are not required to take any  action in response to this  document,  but we 
recommend you keep this information for  future reference. If you have any questions,  
please call us  at  1-833-230-2057 (TTY: 1-833-711-4711 or 711), seven days a week, 8 
a.m. to 8  p.m., Eastern Time (ET). The call is  free. For more information, visit 
HAPCareSource.com.  

Thank you, 

HAP CareSource MI Coordinated Health 

HAP CareSource™ MI Coordinated Health (HMO D-SNP) is a health plan that contracts 
with both Medicare and Michigan Medicaid to provide benefits of both programs to 
enrollees. Enrollment depends on contract renewal. 

[As applicable, insert the Availability of Non-English Translations Disclaimer] 
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