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Notice Date: November 3, 2025

To: MyCare Home Modification Providers

From: CareSource® MyCare Ohio (HMO D-SNP)
Subject: Changes to Home Modification Partnerships
Effective Date: January 1, 2026

Summary

Effective January 1, 2026, CareSource MyCare Ohio will no longer be partnering with AAA5 for Home
Modifications job specifications, requesting and receiving bids from providers. Additionally, we will
cease collaboration with SOS for physical therapy (PT) and occupational therapy (OT) evaluations
related to the medical necessity of requested Home Modifications.

Starting on January 1, 2026, we are excited to announce that we will be partnering with Jukebox
Health for Home Modifications and higher-dollar home maintenance and chore jobs. Jukebox Health
will manage a Home Modification provider network on our behalf, ensuring a streamlined process for
our members.

Key points about this partnership:

o OT Assessments: Jukebox Health will have occupational therapists on staff to conduct Home
Modification Adaptation assessments for each job.

o Bidding and Project Management: Jukebox Health will handle all bids for jobs and manage
the projects from start to finish, ensuring quality and efficiency in service delivery.

We believe this change will enhance the support we provide to our members and improve the overall
experience for all involved.

If you are currently a contracted Home Modification provider with CareSource MyCare Ohio, you can
continue to bid on projects utilizing the Provider Sourcing Tool. If you wish to partner with Jukebox to be
a part of their network, contact Jukebox Health at 380-207-1609 or installers@jukebox.com to complete
the onboarding screening process.
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