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CareSource | NETWORK Notification

Notice Date: April 23, 2026

To: CareSource® MyCare Ohio (HMO D-SNP) Providers
From: CareSource
Subject: CareSource Launches RationalMed®Program

Effective Date: May 1, 2026

CareSource Launches RationalMed’ Program

Effective this Spring 2026, CareSource, in partnership with Express Scripts, is implementing the
RationalMed® Program to provide actionable, timely medication safety information in support of
the care relationship, patient safety, and quality outcomes for members. RationalMed®
technology evaluates each member’s medical claims, pharmacy claims, and available lab data
against continuously updated, evidence-based clinical rules to identify potential
medication-related risks and gaps in care. When identified, prescribing providers and
pharmacists may receive notifications for review and consideration.

Prescribing physicians and pharmacists will receive notification when a potential patient safety
issue is identified. This information is offered for consideration in making treatment decisions for
CareSource patients.

Questions?

¢ If you have questions about a RationalMed® alert, please call Express Scripts at
1-800-717-6630 anytime between 9:00 AM and 5:30 PM Eastern Time (ET), Monday
through Friday.
e For all other questions, please call the CareSource Provider services number listed
below anytime between 8:00 AM and 6:00 PM ET, Monday through Friday.
o Ohio MyCare Next Generation: 1-800-488-0134

H6396_OH-SNP-P-5427623_C



**Letter Example:
**Letter is subject to change

!,5 EXPRESS SCRIPTS

100 Farsons Pond Drrve, E2-2
Framklin Eakes, M 07417-2600

Y AO0DN1T| 455, 00 4608
FLS, (T, MY, 118201 T

SOHN ) SAMPLE

123 ANYSTREET

SUITE |

PARSIPPANY, N 07054-2159

Dear Dr. SAMPLE:

Express Scrapts works with your patient's emplover Lo
privade you with the enclased RationalMed® safety
and health consideratians for patients in your
practice.*

These records:

» Highlight safety and health considerations

» Provide preseription and medical chxim informatsen
= Cite relevant references

The claims informtion may include treatment
provided by eifer healtheare providers.

Pleage review the health infermstion provided and
muke uny chanpes in therapy that you believe are
appropriste. These reconds include available
information related to the safety and health
conssderation, and may not represent your pabent”s
complete medical o plarmacy bistary.

We nderstand that these considerations may not be e B s W i
applicable w0 every patient’s therapy. Wi welcoeme E 2 T T 2
your comments on haw we may privide better supporn T T a—

in your care of these patsents. If you have any
questions of comments, conisct us 3 BNLT1T.6634
anytime between 9:00 AM. and 5:30 PM. Eastern
Maonday-Fridey, and reference the patieni-specific
Contral Number{). Your feedback 15 kept
confidential.

Thank you for your time and sttention.

k. pap

Lynne Nowak, M.D.
Vace Presiident, Clnseal snd Provider Solutions

Vo were sdemtifiod s o presceiber of seond by & pharsecy
ispensing seutication for e patien el (5o ol
cnlosed |

DennceaniENn

Mdarch 2017

Confldential Patient Tnformation
Safery amd Health Considerations:

JOHN Q) SAMPLE (99- 10000301}
I, Testing Considerntion: Retinal Eye Exam in
Drabetes

Patient Name JOHN Q SAMPLE
Date of Tirth
Control Number 99. 1 0000301

(Please refir o this patient-specific Control Nunher
wehen carrespanding with Express Scripe.)

ﬁ EXPRESS SCRIPTS™
m—

Requested Actions:

0730/1952

“

Reviaw tha anclzad safety and health
considerations.

Reviaw the information provided in the daims
history.

.

<

Mushe any warranied changes in therapy.

[ Considerations for Your Review

1

Testing Consideration: Retinal Eye Exam in Tiabes
Available records saggest that your paricnt has disheses and may nat be receiving rostine comprehensive sye
examinatioes. Dla'bzllc retinopathy & one of the Jeading caeses of scuired blindness: the American Disbetes
Assacintion 1 a dlilabod cye examination wilhin 5 yers of d prasis of type © disboe aml ot
baseline in type 2 diabetes, Subscquent dilated cye exams are recommended anmually. with Jess frequent cxzms

faliowing a memmal eye xem and more fFequent exams when is tbey i
(% y o veflent all fests performal in sz headihenne seimime, s well as very mumr |l=-|||||_ 11 pom
e e by g pesterand! st einvter datedh 5 # Sk e i ol i pScet

Hueremeris):
] inn'izan Disfsates; Aasacintion (ADA) Standanis of Mesfiel Care in Disteton 2015 Diabakis Cas. 2015 3505uppl 1181-

2 A'nneimn Dilateies Associaton (ADAF Standards of Medical Cars In Dishetes 2015 Diabeles Care. 201538 uppl 181~

| R Profils

MOMG [ % 0| PATEL MIERINDORA
¥T13351850

W0 14 | METIOmMIN L

Patient File Copy — Do Not Reproduce (thver, please)

.ﬁ EXPRESS SCRIPTS®

Patient Name JOHN Q SAMPLE
Date of Birth 073071952
Control Number 99- 1 0000301

(Please pefer to this patient. mpec
when correspanding wirk Express

Medical History

Requested Actions:

i

%

Review the enclosed salaly and healh
consideraions.

Review the informaiion provided in the daims

history.

Make any warranied changes in therapy.

These recards may nol represent your patient's complete medical history, Yioa were identified by a dispensang
phammacy as a “prescriber of ecord” for prescriptions flled under ths patient”s pressription drug benelit

i aga"

Express Seripts understands thst the health informstion may not be applicable t every patient’s therapy and therefare

presents 1 as informational ondy.

Thank you lor your time and consideration. 11 you have any guestions or comments. pease call $00.717.6630 anytime
between 9-00 A M. and 530 P.M. Eastern Monday-Friday, and

of recond”, pl

the di

pharmacy at the phiae mumber provided.

Vo weore

ifie Control 3.

the

=

Patleni File Copy — Do Not Reproduce 2




RationalMed® Frequentli Asked Questions
Question Answer

What actionis CareSource has contracted with Express Scripts (our existing
CareSource taking? By Pharmacy Benefits Manager) to provide RationalMed® patient
when? safety and health information for CareSource® MyCare Ohio

(HMO D-SNP) members beginning in Spring of 2026.

Prescribing providers will receive EHR, fax and/or mailed alerts.
Pharmacists will receive Point of Sale alerts for use as they
consult with patients when prescriptions are billed in the
pharmacy system.

What is RationalMed®? RationalMed® is a clinical safety and drug utilization review
(DUR) program that uses a proprietary rules engine to identify:
e Adverse drug risks
e Drug—drug and drug—disease interactions
e Polypharmacy concerns

Omission of essential therapy, testing, or diagnostics
Suboptimal dosing, duration, or adherence

The program delivers alerts to providers (via EHR, fax, or letter),
and pharmacists (real-time at point of sale) to encourage evidence-
based medication decisions.

Why is RationalMed® RationalMed® assesses each member’s health profile to identify
information important for potential medication-related risks that may not be visible through
patients? pharmacy claims alone. By integrating multiple data sources

(pharmacy, medical, lab data), the program helps identify issues
earlier and supports safer, evidence-based treatment decisions.

How will this affect Providers may receive confidential alerts regarding patients they
me as a provider? treat:
o Urgent alerts may be sent promptly (e.g., fax or
electronic delivery) for high-risk patient safety
concerns.

o Standard alerts may be sent periodically and
include prescription history, medical history, and
clinical considerations for review.

Alerts are limited to clinically significant issues and are
intended to support—not replace—provider clinical

judgment.
What action should be Upon receipt of a RationalMed® alert, the clinical information
taken? provided should be reviewed and the patient’s current therapy

evaluated. Based on this assessment, the provider or
pharmacist can determine whether a change in treatment is
clinically appropriate. Potential actions may include modifying
therapy, adjusting dose or duration, discontinuing therapy, or
initiating guideline-recommended treatment or testing that
may have been previously omitted. If no change is clinically
warranted following review, no action is required.

Who to contact for Please call Express Scripts at 1-800-717-6630 anytime between
questions regarding a 9:00 AM and 5:30 PM (EST) Monday-Friday and reference the
RationalMed® alert? patient-specific Control Number(s) on the alert.
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