q
CareSource

English: ATTENTION: If you do not speak English, language assistance services,
free of charge, are available to you. Call 1-855-475-3163 (TTY: 711), 8 a.m. - 8 p.m.,

Monday — Friday. The call is free.

Spanish: ATENCION: Si habla espanol, tiene a su
disposicion servicios gratuitos de asistencia linguistica.
Llame al 1-855-475-3163 (TTY: 711),de 8 a.m. a

8 p.m., de lunes a viernes. La llamada es gratuita.

Chinese Mandarin: J£= : MREFERAP X , AR FBIRE
BEMWMERS . BTA—ZALE 8 REK 8 RZHEHE
1-855-475-3163 ( TTY ¥4 : 711 ), ZHFERR,

Chinese Cantonese: ;X =: MR EE A EE P T,

BO LR BRERESEWRE . R 1-855-475-3163
(TTY: 711), L4F8% e 8%  B—ZiB A,
hARSTEBET,

Tagalog: ATENSYON: Kung nagsasalita ka ng Tagalog,
magagamit mo ang libreng mga serbisyo sa tulong sa
wika na available sa iyo. Tawagan ang 1-855-475-3163
(TTY:711), 8 a.m. - 8 p.m., Lunes — Biyernes.

Libre ang tawag.

French: ATTENTION : Si vous parlez francais,

des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-855-475-3163 (Téléscripteur :
711) de 8 h a 20 h, du lundi au vendredi.

L’appel est gratuit.

Vietnamese: CHU Y: N&u ban néi Tiéng Viét, ¢ cac dich vu
hé trg ngdn nglr mién phi danh cho ban. Goi s6
1-855-475-3163 (TTY: 711), 8 gi¢r sang - 8 gior t6i,

tlr Thir 2 dén Thir 6. Mién phi cudc goi.

German: ACHTUNG: Wenn Sie Deutsch sprechen,
stehen Ihnen kostenlose Sprachunterstitzungsdienste
zur Verfagung. Rufen Sie an unter 1-855-475-3163
(TTY:711), 08:00 - 20:00, Montag — Freitag Der Anruf ist
kostenlos.

Korean: 22 EZ/L|C}: 8I=20{€ FAISHAIE B2,
Q10{ x| MHIAE R 22 0|85HA £ A&LICH
T3} 1-855-475-3163(TTY: 711), 27T 8A| ~2F 84|,
oo a2 s Ma o2 F2lLCt.

Russian: BHMAHWE: Ecnv Bbl roBopuTe Ha PyCCKOM
A3blKe, TO BaM AOCTYMHbI 6ecnnaTHble yCnyru nepesoaa.
3BoHUTE no TenedoHy 1-855-475-3163 (Tenetann:

711) ¢ 8:00 yTpa po 8:00 Beyepa ¢ NnoHeaenbHUKa rno
NATHULY. 3BOHOK 6ecnnaTHbIN.

Arabic: <l dalia 4, sall) sacluall Chladd (8 Ay yall Eaantii i€ 1Y) 4

(5 117 2 i i) 1-855-475-3163 ilell b5 e Josil Ulse
Auilae LS 38 daaadl ) a8 (e clie 8 s Alua 8 (e

Italian: Se parli Italiano, sono disponibili, gratuitamente,
servizi di assistenza nella tua lingua. Contatta il Servizio
Clienti al numero 1-855-475-3163 TTY (telescrivente)
711). Servizio disponibile dalle 8.00 alle 20.00,

dal lunedi al venerdi. La chiamata & gratuita

Portuguese: ATENCAO: Caso seja falante de portugués,
disponibilizamos servicos linguisticos gratuitos para vocé.
Ligue para 1-855-475-3163 (TTY: 711), das 8h as 20h,
de segunda a sexta-feira. A ligacéo é gratuita.

French Creole: ATANSYON: Si ou pale angle, sévis
asistans lengwistik yo gratis, yo disponib pou ou.

Rele 1-855-475-3163 (TTY: 711), 8 a.m. - 8 p.m,,

Lendi - Vandredi. Apél la gratis.

Polish: UWAGA: Jesli méwisz po polsku, mozesz
skorzystac z bezptatnej pomocy jezykowej. Zadzwon
1-855-475-3163 (TTY: 711), od 8 rano do 8 wieczorem, od
poniedziatku do pigtku. Rozmowa jest bezptatna.

Hindi: €T & &t e SRSt 99T arad 8, v T
AT ATIT AT A0 FTR[AF ITAGH g FIA H
1-855-475-3163 (TTY: 711), 8 a.m. - 8 p.m,,

HHAT - LRZATT| TE FHIA ALYAF &

Japanese: ¥ E : HEEBFELThBDOTHIE,

SRXEBEY—EANEBHTIFAICENET,
EBFEES : 1-855-475-3163 (TTY: 711) ICBEVEDLHEL

EE\, A~SUWER, FHBH ~ FHEHICCRALLL
HET, BERTU-—FAVILTT,



Notice of Non-Discrimination Car}Source“

CareSource complies with applicable state and federal civil rights laws. We

do not discriminate, exclude people, or treat them differently because of age,
gender, gender identity, color, race, disability, national origin, ethnicity, marital
status, sexual preference, sexual orientation, religious affiliation, health status,
or public assistance status. CareSource offers free aids and services to people
with disabilities or those whose primary language is not English. We can get
sign language interpreters or interpreters in other languages so they can
communicate effectively with us or their providers. Printed materials are also
available in large print, braille or audio at no charge. Please call Member Services
at the number on your CareSource ID card if you need any of these services.
If you believe we have not provided these services to you or discriminated in
another way, you may file a grievance.

Mail: CareSource
Attn: Civil Rights Coordinator
P.O. Box 1947
Dayton, Ohio 45401

Email: CivilRightsCoordinator @ CareSource.com

Phone: 1-844-539-1732
Fax: 1-844-417-6254

You may also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights:

Mail: U.S. Dept of Health and Human Services
200 Independence Ave, SW Room 509F HHH Building
Washington, D.C. 20201

Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019 (TTY: 1-800-537-7697)

Complaint forms are found at: http://www.hhs.gov/ocr/office/file/index.html.

yCareOhio

Connecting Medicare + Medicaid

CareSource® MyCare Ohio (Medicare-Medicaid Plan) is a health plan that
contracts with both Medicare and Ohio Medicaid to provide benefits of H8452_0H-MYC-M-1568751
both programs to enrollees. CMS/0DM Approved 10/4/2022


mailto:CivilRightsCoordinator@CareSource.com
http://www.hhs.gov/ocr/office/file/index.html
http://ocrportal.hhs.gov/ocr/portal/lobby.jsf

	Multi-Language
	Notice of Non-Discrimination

