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To: Ohio MyCare

From: CareSource

Subject: Provider Sourcing Tool
Summary

We have a new option for MyCare Waiver providers to view service opportunities including personal care,
adult day services, home delivered meals, home care attendant, supplemental transportation, and home
modifications.

For service listings, providers will see the frequency requested along with the preferred days and times.
Providers will have the opportunity to express interest in these opportunities and the Case Manager will
follow up with the providers that are interested with additional details.

Impact
The provider sourcing tool will provide opportunities for providers to view open requests and choose
opportunities that align with their services and availability.

Providers can expand their business in ways that suit their needs and abilities.

You can access the Provider Sourcing Tool from within the Provider Portal or from the website
https://providersourcing.caresource.com/login.
= After logging in to the Provider Portal open the provider’s tab
= On the left, click on Provider Sourcing.
= When the Provider Sourcing Tool opens, there is a “Take a tour” button, which will demonstrate the
functions of provider sourcing tool.

A quick tip sheet can be access via the link below:

Ohio Home Care Waiver Provider Portal User Guide

Questions?
For questions, please contact CareSource Provider Services at 1-800-488-0134 from Monday through
Friday, 8 a.m. to 6.p.m Eastern Time (ET).

H8452_OH-MYC-P-2159450

PARTNER vith PURPOSE


https://providersourcing.caresource.com/login
https://www.caresource.com/documents/h8452_oh-myc-p-2159451-provider-sourcing-tool-provider-tip-sheet.pdf

