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CareSource | NETWORK Notification

Notice Date: June 26, 2025

To: Ohio MyCare Providers

From: CareSource

Subject: Removal of Temporary Waiver for TPL for Telehealth Codes
Effective Date: July 20, 2025

Summary

Effective March 9, 2020, CareSource temporarily waived Third Party Liability (TPL) for the codes listed
below. The temporary waiving is now being removed effective on July 20, 2025. It impacted claims for
telehealth when a member’s primary insurance is Medicare or commercial, given the differences in the
procedure codes that are covered for telehealth and differences in means of delivery. The standard
process involved Medicaid denial, and then the provider appealed the denial through a manual process.
To avoid manual processing of these types of claims, the following system logic will be implemented on
July 20, 2025:

Impact
1. Commercial/TPL — The Ohio Department of Medicaid (ODM) processes TPL claims for payment
when Medicare doesn’t cover it. As a proxy for commercial coverage of telehealth, Medicaid is using
Medicare telehealth coverage to develop a code group that reflects procedure codes that commercial
insurance does not cover via telehealth. When Medicaid receives claims to pay as primary for one of
these codes with GT modifier, TPL edits are bypassed.

90849 | 97130 | 99254 | GO0300 | HOOO06 | H2023

92526 | 97533 | 99255 Q3014 HO015 | H2025

92555 | 99241 | 97532 T1001 HO0036 | H2034

92556 | 99242 | D0140 | T1001 U9 | HO038 | H2036

92606 | 99243 | G0151 T2042 H0040 | T1002

92607 | 99244 | G0152 | T2043 H2012 | T1003

92608 | 99245 | G0153 | T2046 H2015 | T1016

92609 | 99251 | GO155 | HO001 H2017

96112 | 99252 | GO156 | HO004 | H2019

97129 | 99253 | G0299 | HO005 | H2020
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2. Medicare — a new Medicare procedure code group will reflect procedure codes that Medicare does
not cover via telehealth. Providers must include the GT modifier to indicate the procedure is covered by
Medicare but is not covered when delivered through telehealth. When Medicaid receives a claim to pay
as primary for one of these codes with GT modifier, Medicare edits are bypassed.

90849 | 97130 | 99254 | GO0300 | HOOO6 | H2023

92526 | 97533 | 99255 | Q3014 | HO015 | H2025

92555 | 99241 | 97532 T1001 | HO036 | H2034

92556 | 99242 | D0140 TLO§1 HO038 | H2036

92606 | 99243 | GO0151 | T2042 | HOO040 | T1002

92607 | 99244 | G0152 | T2043 | H2012 | T1003

92608 | 99245 | G0153 | T2046 | H2015 | T1016

92609 | 99251 | GO155 | HO0001 | H2017

96112 | 99252 | G0156 | HO0004 | H2019

97129 | 99253 | G0299 | HO0005 | H2020

3. Medicare — Medicare has a limited number of procedure codes that can be rendered via telephone,
whereas Medicaid has a substantial list of procedure codes. ODM is also allowing for texting and
telephone delivery that Medicare only allows in very limited circumstances. A code group for these
codes will be created, where the procedure code is Medicare-covered and eligible for telehealth but not
covered when provided using audio-only means. ODM will allow for providers to include both the GT
and GY modifiers with the procedure code. When Medicaid receives a claim with both modifiers, it will
allow these claims to bypass system edits and allow them to process for payment.

90951 | 90966 | 97163 | 99205 | 99307 99421

90952 | 90967 | 97164 | 99211 | 99308 99422

90953 | 90968 | 97165 | 99212 | 99309 99423

90954 | 90969 | 97166 | 99213 | 99310 99453

90955 | 90970 | 97168 | 99214 | 99315 99454

90957 | 96110 | 97530 | 99215 | 99316 99457

90958 | 96113 | 97750 | 99281 | 99327 99458

90959 | 96116 | 97755 | 99282 | 99328 | 97802 TH

90960 | 96130 | 97760 | 99283 | 99334 | 97803 TH

90961 | 97110 | 97761 | 99284 | 99335 | 97804 TH
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90962 | 97112 | 99201 | 99285 | 99336 G2010

90963 | 97116 | 99202 | 99304 | 99337 G2012

90964 | 97161 | 99203 | 99305 | 99354

90965 | 97162 | 99204 | 99306 | 99355

Questions?
Contact Provider Services at 1-800-488-0134, available Monday through Friday from 8 a.m. to 6 p.m.
Eastern Time (ET).
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