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Notification Date: September 9, 2017

To: CareSource Health Partners

From: CareSource

Subject: Hurricane Irma Alert — Prior Authorizations

At this time, certain prior authorization requirements have been relaxed for those Georgia
Families® and Georgia Families 360° members that have been displaced. All requirements for
Prior Authorizations, Referrals, notifications, or medical necessity review requirements are
relaxed for urgent and non-urgent medically necessary services, equipment, and supplies for
evacuees and displaced members impacted by Hurricane Irma. This applies to dates of service
beginning September 8, 2017 through the duration of the Governor’s state of emergency
proclamation. For all members who are currently receiving non-urgent medically necessary
services, equipment, and supplies, the existing authorizations will be extended during the state
of emergency declaration. Should you have additional questions regarding prior authorizations,
contact Health Partner Services at 1-855-202-1058.
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