
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CareSource is pleased to offer home infant scales as an 
enhanced benefit for our most vulnerable members* 
Our providers have cited the need for in-home infant scales to 
be readily available to families whose infants require ongoing 
weight monitoring. Easy access to a scale at home provides many 
benefits such as: 
• The ability to conduct routine weight evaluations without 

leaving home 
• Prevention of potential exposure to COVID-19, influenza, 

and Respiratory Syncytial Virus (RSV) 
• Early identification and monitoring of an infant’s growth 

and development 
• Enhancing the opportunity to receive objective feedback 

during a telehealth visit 
• Avoiding unnecessary emergency room visits 
• Providing peace of mind for mothers and families 

 
To obtain a scale, see if your patient is eligible, and/or get 
further information, please contact CareSource Member 
Services Monday through Friday 8 a.m. to 8 p.m. Eastern Time 
(ET) at 1-844-607-2829 
| TTY: 1-800-743-3333 or 711. 
 

 
 
 *For those who qualify. Medical necessity is determined by a CareSource nurse. 
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CareSource 
FREE Infant Scales 
Enhanced Benefit 

 
Watch Me Grow! 
At CareSource, we know that 
some high-risk infants will 
require ongoing monitoring 
of their weight for the first 
weeks or months after 
discharge. This watchful 
action can be important for 
an infant’s continued health 
and well-being. Monitoring 
a baby’s weight is one of 
the easiest ways to ensure 
a child is growing at an 
appropriate rate, and a good 
indicator for potential health 
issues. Additionally, this 
benefit may help prevent 
unnecessary exposure to 
pathogens during in-person 
office visits. 
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