Welcome to CareSource!

We are here to support you during your transition.

e Call Member Services for help with any questions you have at
1-844-607-2829 (TTY: 711), Monday through Friday, 7 a.m.
Central Time (CT)/8 a.m. Eastern Time (ET) to 7 p.m. CT/8 p.m. ET
or visit CareSource.com.

e Call us or go to CareSource.com to make sure your doctor is in
our network.

¢ Review your member handbook for more info on your health plan
and benefits.

¢ Any active authorizations you received from MDWise will be honored
by CareSource. If your service is with a provider not in network with
CareSource, we will still honor the existing authorization. Please call
Member Services to find a participating provider as soon as possible.

¢ In-network retail pharmacy locations can be found by using the “Find a
Pharmacy” tool. Scan the QR code and then choose Indiana, your plan,
and “Find a Pharmacy”.
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Here are a few of the many 0

great benefits you have: CareSource
v CareSource MyKids (ages 0-17) and P.O. Box 8738
MyHealth Rewards (ages 18+). Learn more Dayton OH 45401-8738

about our updated reward programs at
CareSource.com/INrewards.

v CareSource offers transportation. Call
Member Services to schedule a ride.

v' Take a quick look at your benefits.
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We want to be the BEST we can be for you.

Member Services:

1-844-607-2829 (TTY: 711), Monday through
Friday, 7 a.m. CT/8 a.m. ET to 7 p.m. CT/8 p.m ET.
CareSource.com
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