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Notice Date: January 21, 2022

To: Indiana Medicaid Providers

From: CareSource

Subject: CareSource Supports Members with Substance Use Disorders
Summary

CareSource has launched it’s first in the nation data-driven Substance Use Disorder (SUD) Home
Model Recovery Support Program that exclusively focuses on filling gaps in care and meeting the
complex physical, behavioral and social needs of individuals with Substance Use Disorder.

The program works in partnership with CareSource’s Care Management team and uses Indiana-based
clinicians such as social workers and peer recovery specialists, to help members find and stay in
treatment. Providing each member with a dedicated team, the program works alongside select
treatment providers to help coordinate care during critical transitions, connect members to social
resources, and ultimately provide the dedicated, long-term support essential to sustain recovery.

Impact

The SUD home provides a structured, personalized support system for individuals with SUD, holistically
guiding members through treatment and into early recovery and reducing harm along the way. The
SUD home ensures that members receive coordinated, integrated and evidence-based care to produce
optimal member health outcomes. This program comes at no cost to members or participating
providers.

About Wayspring

Wayspring is a value-based care entity exclusively focused on SUD. The company leverages data
analytics to outreach to the highest-risk individuals and delivers high-touch, community-based peer
support, behavioral health, and primary care. Wayspring is partnering with the CareSource provider
network to refer members to high-quality treatment, facilitate care transitions, and improve adherence
to evidence-based medicine.

Recovery Solutions Contact Information
CareSource Case Manager

Phone: 1-833-230-2039
Email: INCasemanagement@caresource.com

CareSource Health Partner Team
Phone: 1-844-607-2831
Email: IN Provider Relations@caresource.com
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Wayspring Recovery Partner

Name: Therese Brumfield-Gooch

Email: Tbrumfield-gooch@wayspring.com
Phone: 1-615-680-6213

Wayspring Referral Hotline
Phone: 1-317-983-0481 or 1-888-341-0828
Email: AccessRecoveryIN@wayspring.com
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