
 

 

Notice Date:  July 21, 2026 
To:   Indiana Medicaid Providers 
From:   CareSource 
Subject:  Out of Network Claims Filing Limit 
Effective Date: January 1, 2026 
 
 
Summary 
To conform with the filing limit under the Medicaid state plan 42 CFR 447.45(d)(4), the out of 
network provider claims filing limit has been updated from one hundred eighty (180) calendar 
days to ninety (90) calendar days from the date of service or discharge, effective January 1, 
2026.   
 
Importance 
Claims filed by out of network providers outside the ninety (90) calendar day claim filing limit will 
be denied for timely filing. Please note that timely filing is waived in instances where eligibility is 
updated. 
 
Questions? 
Please contact Provider Services at 1-844-607-2831. We are available Monday through Friday, 
8 a.m. to 8 p.m., Eastern Time (ET)/7 a.m. to 7 p.m. Central Time (CT). 
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