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Provider Portal Instructions: 
How to Check the Status of Prior Authorization for 
Physician Administered Pharmacy Drug Codes for 

Outpatient Medicaid and Marketplace Members 
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Select ‘State’
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Enter username and password
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Select ‘Providers’ under the left navigation
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Select ‘Prior Authorization and Notifications’ under the left navigation
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Steps to Check the Status for 
Outpatient Medicaid and Marketplace 

Prior Authorizations for Physician 
Administered Pharmacy Codes
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Click on status box (it will highlight in blue)
For Medicaid and Marketplace, Outpatient Lines of Business go to the words, “click here” 
This will take you to the  page to check status for Physician Administered pharmacy codes
Click this link ONLY for Medicaid and Marketplace outpatient requests for Physician Administered/Home 
infusion pharmacy codes



Confidential & Proprietary 8

You have now entered the portal for Medicaid and Marketplace outpatient requests for Physician 
Administered/Home Infusion Pharmacy codes
This is ONLY for Medicaid and Marketplace outpatient requests for Physician Administered/Home 
Infusion Pharmacy codes
Pick the dropdown called View Authorization Pharmacy under Prior Authorization Pharmacy heading
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Pick provider in the dropdown Prior Authorization Request Status



Confidential & Proprietary 10

A user will only be able to view requests for authorizations 
The User ID logged into the system is either Submitting, Requesting or Servicing provider
Click blue Authorization number to view details of the authorization
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You can scroll down through the member, provider, drug, diagnosis, documentation and 
communication sections for review
You can also review or print the provider and members determination letters by clicking on the link
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