
 
 

 
 

Notice Date: 
To: 
From: 
Subject: 

Network Notification 
April 14, 2020 
Indiana HIP/HHW Providers 
CareSource 
Superior Vision Go-Live Date

 
 
Summary 
Thank you for your participation in the CareSource network of providers. This serves as notification that 
Superior Vision will begin managing the routine vision services for Healthy Indiana Plan (HIP) and 
Hoosier Healthwise (HHW) members on behalf of CareSource in Indiana.  
 
This program is scheduled to be effective June 1, 2020. 
 
What does this mean for you?  

• Superior Vision will administer Routine Medicaid vision services, including routine eye exams and 
materials as a standard benefit.  

• You will continue to service members for Medical Optometry following your existing 
arrangements (i.e. coverage verification, billing etc.) with CareSource for Medicaid members, 
nothing has changed.  

 
Questions? 
If you are not in the Superior Vision network and would like to participate, please call Superior Vision’s 
Network Development Department at 800-981-2435.  
 
If you are in the Superior Vision network and have additional questions, please call Superior Vision’s 
Provider Customer Service line at 866-819-4298.  
 
If you have questions related to current CareSource benefit plans or claims, please contact CareSource 
Provider Services at 1-844-607-2831. 
 
CareSource will ensure this is a seamless transition for you and the patients we jointly serve. 
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